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7 dheBpana 1992 ropa N 2300-1

POCCUUCKASl ®EOEPALIMA
3AKOH

O 3ALLMTE NPAB NOTPEBUTENEN

(B peq. ®PenepanbHbix 3akoHoB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-®3, ot 30.12.2001 N 196-D3,
oT 22.08.2004 N 122-®3, o1 02.11.2004 N 127-03,
oT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-03,
oT 16.10.2006 N 160-®3, o1 25.11.2006 N 193-03,
oT 25.10.2007 N 234-93, ot 23.07.2008 N 160-D3,
o1 03.06.2009 N 121-93, o1 23.11.2009 N 261-03,
oT 27.06.2011 N 162-93, o1 18.07.2011 N 242-03,
o1 25.06.2012 N 93-93, o1 28.07.2012 N 133-93,
o7 02.07.2013 N 185-93, o1 05.05.2014 N 112-®3)

KoHcynbTaHTlntoc: npumeyaHue.

[aHHbIN JOKYMEHT pacnpoCTpaHseTCss Ha AOroBopbl 4OOPOBOMNBHOIO CTPAxXOBaHWS WMMYLLECTBa rpaxaaH
nVwb B Cryyasx, Korga CTpaxoBaHWe OCYLLEeCTBMASETCA MCKMIOYMTENbHO AMS JIMYHBIX, CEMENHbIX, AOMAaLUHMX,
ObITOBbBIX U MHbIX HYX[, HE CBA3aHHbIX C OCYLLEeCTBNEeHMeM npeanpuHumaTenbckon gearensHoctu (lMoctaHoBneHne
MneHyma BepxosHoro Cyga P® ot 27.06.2013 N 20).

Hactosiwun 3akoH perynupyeT OTHOLUEHMS, BO3HUKaKOLME Mexay noTpebutensamm u usrotoBUTeENnamu,
UCNONHUTENSAMK, MMMOpTepamu, npogasuamMu Mpu Npodaxe ToBapoB (BbINOMHEHWW paboT, okasaHuu ycnyr),
yCTaHaBnvMBaeT npaBa noTpebutenenn Ha npuobpeTeHne TOBapoB (paboT, ycnyr) Hagnexalwero kadectsa U
Ge3onacHbIX AN XWU3HWU, 340POBbS, NMYLLIECTBA NOTPeOMTENEN 1 OKpy)XKaloLen cpeabl, NonyyYyeHne nHpopmauum o
ToBapax (paboTax, ycnyrax) u 06 nx n3rotoButensax (MCNonHUTensix, npogasLax), NPocBeLleHne, rocy4apCTBEHHYO
1 OOLLECTBEHHYIO 3aLLMTY UX MHTEPECOB, a Takke onpeaensieT MexaHuam peanusauum aTux npas.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

OCHOBHbIEe NOHATUSA, UCTMIONb3YEeMbIE B HAacToALLEM 3aKoHe:

notpebutenb - rpaxgaHuvH, MMEOWMIA HaMepeHWe 3akasaTb unu npuobpectn nnbO 3akasbiBaOLLWNA,
npuobpeTawmn nnM ucnonb3ywmnn ToBapbl (paboTbl, YCNyrn) WCKIHOYMTENbHO AMS JIMYHbIX, CEMENHbIX,
OOMALLHMX U MHBIX HYX, HE CBA3AHHbIX C OCYLLECTBNEHNEM NPEANPUHUMATENBCKON AEATENbHOCTY;

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

W3roToBMTENb - OpraHu3auMs He3aBMCMMO OT €€ OpraHM3auMOHHO-NPaBoBON (POPMbI, a Takke
WHAUBMAYaANbHbLIN NpeanpuHMMaTerb, NPOM3BOASLLME TOBAPLI AMs peanu3auumn notTpeduTensam;

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

ncnonHuTenb - opraHun3auma He3aBucMMO OT €€ OpFaHM3aLJ,MOHHO-HpaBOBOVI CbOprI, a TaKxke
I/IHD,VIBI/ID,y&J'IbeIVI npeanpuHnMmarTenb, BbINOJTHAOWNE pa6OTbI nnn okasblBawLwne ycnyru FIOTpGGMTeJ'IﬂM no
BO3Me3aHOMY OOroBopy,

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npofaseL, - opraHM3aums He3aBUCUMO OT ee OpraHM3aLOHHO-NPaBoOBON hOpPMbI, a TaKkke UHAMBUAYaANbHbIV
npegnpvHuMaTternb, peanuayoLme ToBapbl NOTPebUTenam no 4OroBopy Kynnu-npoaaxu;
(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absay yTpaTtun cuny. - degepanbHbii 3akoH oT 21.12.2004 N 171-03;

HegocTaTok ToBapa (paboTbl, ycnyrn) - HecooTBeTCTBME ToBapa (paboTbl, ycnyru) unu obsizaTenbHbIM
TpeboBaHMAM, NPeAyCMOTPEHHLIM 3aKOHOM NMGO B YCTAHOBIIEHHOM UM MOpsiAKe, UK YCNoBUSIM Aorosopa (npu nx
OTCYTCTBUM UMM HEMOSHOTE YCMOoBUA OBbIYHO NpeabsBhsieMbiM TpeboBaHUsAM), UMK Lensam, ANs KOTOpbIX ToBap
(paboTa, ycnyra) Takoro poga OObIMHO WCMOMb3YyeTCs, UK LEensiM, O KOTOpbIX MpogaBey, (UCMOomHUTENb) Gbin
NocTaBrneH B U3BECTHOCTb MOTPeOMTENEM NPY 3aKMHYEHUN JOTOBOpPa, UK 00pasuy M (UNK) oNUcaHMIo Npu Npoaaxe
ToBapa no obpasLy 1 (Mnm) No ONMCaHUIO;

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)




CYLLIeCTBEHHbIN HeQOCTaToOK ToBapa (paboThbl, yCryru) - HeycTpaHUMbIA HEOOCTATOK UIM HEAOCTATOK, KOTOPbIV
He MoXeT ObITb ycTpaHeH 6e3 Hecopa3MepHbIX PacXOA0B UMK 3aTpaT BPEMEHWU, UMW BbIBNAETCA HEO4HOKPATHO,
UNM NPOSIBNSAETCA BHOBb MOCIE €ro yCTpaHeHusl, nu apyrue nogobHble HeJoCTaTKy;

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

Oe3onacHocTb ToBapa (paboTbl, ycnyrn) - 6e3onacHoCcTb ToBapa (paboTbl, YCryrv) Ans XM3HW, 340POBbS,
nMmyllecTBa noTpebutens u OoKpyxatowen cpefbl Npy OObIYHBbIX YCMOBUSAX €ro WCMONb30BaHMWsl, XpaHeHus,
TPaHCMOPTUPOBKUN 1 yTUNM3aUmK, a Takke 6e30nacHOCTb NpoLecca BbIMONIHEHMS paboTbl (OkazaHus ycnyru);

YyMONMHOMOYEHHas M3rotoBuTenem (NpogaBLOM) OpraHu3auusi WM YNOSTHOMOYEHHbIN W3roTOBUTENEM
(NpoaaBuoM) MHAMBMAYANbHBIN NpeanpuHMMaTEnb (Janee - ynofHOMOYeHHas OpraHn3auns UM ynosiHOMOYEHHbIN
WHOUBMAYaANbHLIN NpeanpuHMMaTenb) - OpraHuM3alums, OCyLLeCTBNsAWas onpeaeneHHylo OedATenbHOCTb, WUnm
opraHusaumsi, cosgaHHasi Ha Tepputopumn Poccuiickon ®depepauum usrotoButenem (NpoaasLOM), B TOM 4ucne
WHOCTPaHHbLIM U3roTOBUTENEM (MHOCTPAHHBIM NPOAABLIOM), BbINOSHAOLLME onpeaeneHHble (PyHKLMM Ha OCHOBaHWUM
Joroesopa C M3rotoBuTenemM (MpoaaBLOM) M YNONHOMOYEHHbIE UM Ha NPUHATME U yAOBMEeTBOpeHne TpeboBaHUn
notpebutenen B OTHOLWIEHUW TOBapa HeHagsexallero KayecrtBa, NMbO MHAMBMAOYamNbHbIA MpeanpuHUMaTerb,
3aperncTpupoBaHHbIn Ha TeppuTtopum Poccuinckon degepauunu, BbINOSHAKOWMWK onpeaeneHHble yHKUMKM Ha
OCHOBaHUM JOroBopa C M3roToBUTENEM (NPOAABLOM), B TOM YUCIE C MHOCTPaHHbLIM U3rOTOBUTENEM (MHOCTPaHHbBIM
NpogaBLOM), M YMOMTHOMOYEHHBIN UM Ha NPUHATUE U YOOBNETBOPeHUe TpeboBaHWUi NoTpebutenel B OTHOLIEHUN
TOBapa HeHafsiexallero kKa4yecTsa;

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

UMnopTep - oOpraHuM3auus He3aBMCMMO OT OpraHm3auMOHHO-NPaBoOBOW (QOPMbI UMK UHOUBMAYATbHbINA
npeanpuMHMMaTernb, OCYLLECTBMAOWME MMMOPT ToBapa Afs €ero nocrefylwen peanusauum Ha Tepputopumn
Poccuickon ®egepauun.

(ab3au BBegeH degepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

Mnaga |. OBLUME NOMOXEHUA
Cratb4a 1. [paBoBOe perynmpoBaHmMe OTHOLLEHUI B 0OnacTu 3awmTel NpaB notpeburenen

1. OTHOWeHKNA B obnactu 3awmThl Nnpae notpebutenen perynupytoTtcesa paxgaHckum kogekcom Poccuinckon
®epepaumn, HactoAwmm 3akoHOM, Apyrumn degepanbHbiMM 3akOHaMy (ganee - 3akoHbl) U NPUHMMaEMbIMU B
COOTBETCTBMU C HAMW MHBIMW HOPMaTMBHbLIMU NMPaBOBbIMK akTaMu Poccunckon ®enepaumm.

(n. 1 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

2. lMNMpasutenbctBo Poccunckon degepaumm He Bnpase nopyyaTb deaepanbHbIM opraHaM UCNONHUTENBHON
BMNacTW NPUMHUMAaThL akTbl, COAepKalle HOpMbI O 3alLMTe npaB noTpebutenen.

MpasuTtensctBo Poccuiickon ®enepaumm BnpaBe n3gasatb ANa notpebutensa u npogasua (M3roToBUTENS,
NCMNOMHUTENs, YMNOMHOMOYEHHOW OpraHusauMn WA YNorHOMOYEHHOro WHAMBWMAYanbHOrO npeanpuHumaTtens,
uMvnopTepa) npasuna, obssaTenbHble MNPU 3aKMHOYEHUM W UCMOSMHEHMM NyBnMYHbIX [OroBOPOB (4OrOBOPOB
PO3HUYHOW KYNNN-NPOAaXKM, 3HEProcHabXeHuns, JOroBOpPOB O BbINOMHEHUM paboT 1 06 okaszaHum ycnyr).

(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)
A63au ytpatun cuny ¢ 1 aBrycta 2011 roga. - PegepanbHbivi 3akoH ot 18.07.2011 N 242-03.

Cratba 2. MexxayHapoaHble gorosopbl Poccuinckon deagepavmm

Ecnn MeXOyHapoOHbIM OOroBOpPOM Poccuiickon CDeD,ean,I/IVI YCTaHOBJ1€HbI MHbIE MNpaBuia O 3allunTe npas
r|0Tpe6|/|Tene|7|, 4eM Te, KOTOpble NpeayCMOTPEeHbl HaCTOALLNM 3akoHOoM, NPUMEHATCA NpaBuiia MexayHapogHoro
gorosopa.

Cratbga 3. lNpaBo noTpebutenen Ha npoceelLeHne B obnactu 3almTbl Nnpae notpebutenen

lMpaBo noTpebuTenem Ha npoceBelieHne B ob6nacTM 3awmtbl nNpaB notpebutenen obecnevmBaeTcs
nocpeacTBOM BKIHOYEHUs] COOTBETCTBYOLWMX TpeboBaHWiA B dpedeparnbHble rocydapcTBeHHble obpasoBaTerbHble
CcTaHOapTbl M obpasoBaTerbHble MNporpaMmbl, a TakkKe MOCPEACTBOM OpraHvM3aummM cuctembl MHdopMauum
notpebuTtenen o6 nx npaeBax U 0 HEOOXOANMBIX 4ENCTBMAX NO 3aLLMTe 3TUX MpaB.
(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-03)

CraTbs 4. KayecTBo TOBapa (paboTkl, ycnyru)




1. MNpopaseu (ucnonHuTens) obssaH nepedatb NoTpebutentio ToBap (BbINOMHUTL paboTy, okasaTb ycnyry),
KayeCcTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. lMpwn oTcyTCTBUM B OOrOBOPE YCMOBUM O kayecTBe ToBapa (paboTwl, ycnyru) npogasel, (MCMONHUTENb)
06sa3aH nepepaTe noTpebutento ToBap (BbINOMHWUTHL paboTy, oOKasaTb YCMyry), COOTBETCTBYHOLUA OObIMYHO
npeobsBngeMbiM TpeboBaHWSIM M NPUrogHbIN ANs Uenewn, Ans KoTopbix ToBap (paboTa, ycnyra) Takoro poga
006bIYHO Mcnonb3yeTcs.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnun npogasey, (McnonHUTenb) Npuy 3aknioyeHm gorosopa 6bin noctaBneH notpedburenem B M3BECTHOCTb
O KOHKPETHbIX Lensx npuobpeTeHns ToBapa (BbINOMHEHUS paboTbl, OkasaHus ycnyru), npogasel (MCNOMHUTEND)
065a3aH nepepgaTb noTpebuTento ToBap (BbINOMHUTL paboTy, okasaTb YCNyry), NPUrOAHbIV AN UCMOMb30BaHWSA B
COOTBETCTBMU C STUMU Liensmu.

4. MNpu npogaxe ToBapa no obpasuy u (Mnr) onucaHuo nNpoaasel, obs3aH nepenaTb NOTpedbuTenio Toeap,
KOTOpbIN COOTBETCTBYET 06pasuy 1 (Mnn) onmcaHumio.

5. Ecnv 3akoHamu unm B yCTaHOBIIEHHOM UMW NOPSIAKE NPeayCMOTpeHbl obsidaTenbHble TpeboBaHUs K TOBapy
(paboTe, ycnyre), npogasel, (McnonHuTenb) obsi3aH nepedaTtb NOTpedbuTento ToBap (BbINONHUTL paboTy, okasaTb
yCNnyry), COOTBETCTBYIOLLUIA 3TUM TPEOOBAHUSIM.

(n. 5 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

CraTbsa 5. lpaBa 1 0653aHHOCTU M3roToBUTENS (MCNONHUTENS, NpoAaBua) B obnactn yCTaHOBNEHUS Cpoka
cnyx06bl, cpoka rogHocTK ToBapa (paboThl), a Takke rapaHTMNHOIO Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npeaHasHa4YeHHbIn Ans ANUTENBHOro NCMNOMb30BaHWSA, U3roTOBUTENb (UCMOMHUTEND)
BMpaBe yCTaHaBnMBaTb CPOK CNyXbbl - nepuop, B TeYeHne KOTOPOro M3roToBUTEMNb (MCNONHWUTENb) 06sA3yeTcs
obecneuynBaTb NOTPEOMTENIO BO3MOXHOCTb WCMOMb30BaHMA ToBapa (paboTbl) NO HA3HAYEHUD W  HECTU
OTBETCTBEHHOCTb 3a CYLLUECTBEHHble HEOOCTaTKM Ha OCHOBaHUWM MyHkTa 6 cTtatbm 19 u nyHkTa 6 crtatby 29
HacTosLero 3akoHa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. NarotoBuTenb (McnonHutenb) obs3aH ycTaHaBnuBaTb CPOK CrykObl ToBapa (paboTbl) ANUTENbLHOrO
Nonb30BaHWsl, B TOM 4MCle KOMMIEKTYIOLWMX M3Oenuin (getanen, ya3rnoB, arperaToB), KOTOpble MO UCTEYEHUM
onpeaeneHHoro nepuoga MoryT NpeacTaBnaTe ONAacHOCTb ANS XU3HW, 300P0Bbs NOTPEdbUTENS, NPUYNHATL Bpes, ero
NUMYLLLECTBY UMK OKPY>KaloLen cpege.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyxbbl ToBapa (paboTbl) MOXET UCUUCNATECS €AMHMLAMN BPEMEHM, a TakkKe UHbIMU eguHULamMu
n3MepeHus (KnnomeTpamu, METPaMm U NPOYUMUN eAMHULLAMU U3MEPEHUS ncxoas U3 PYHKUMOHANBHOMO Ha3HavyeHus
ToBapa (pesynbTata paboThl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

KoHcynbTaHTlM0C: NpumeyaHue.

O nopsgke ycTaHOBMEHMS CPOKOB FOAHOCTU Ha TOBapbl, MEPEYUCIIEHHbIE B MYHKTE YETBEPTOM CTaTbu 5
OaHHOro JOKYMEHTa, B CBA3W ¢ TpeboBaHuamu degepanbHoro 3akoHa oT 27.12.2002 N 184-®3 "O TexHu4YeckoM
perynupoBaHun" cM. nucbMo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogyKTbl nuTaHus, napdioMepHO-KOCMeTMYeCckne ToBapbl, MeaukameHTbl, ToBapbl ObITOBON XUMUA 1
MHble NoaobHble ToBapbl (PaboTbl) M3roTOBMTENb (MCNONMHUTENB) 0683aH yCTaHaBnuBaTb CPOK MOAHOCTYU - Nepuoa,
MO NCTEeYeHNM KOTOporo ToBap (paboTa) cunmtTaeTcs HeNpPUrogHbIM AN UCNOMb30BaHNSA MO Ha3HaYeHuHo.

(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNMpopaxa ToBapa (BbINONHeHWe paboTbl) N0 NCTEYEHNM YCTAaHOBMEHHOro CpoKa rogHoOCTH, a Takke ToBapa
(BbINONHEHWE paboThl), Ha KOTOPbIN AOMMKEH BbITb YCTAHOBMEH CPOK rOOHOCTU, HO OH HE YCTaHOBIEH, 3anpeLlaeTcs.
(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTenb (MCMONHUTENBL) BNpaBe ycTaHaBnMBaTb Ha ToBap (paboTy) rapaHTUMHLIA CPOK - Nepuoa, B
Te4yeHne KOTOPOoro B criyyae obHapyxeHus B ToBape (paboTte) HegocTaTka M3rotoBUTeNb (UCNONHUTEND), MPOAaBeL,
YNOSIHOMOYEHHAs OpraHM3aumnsa Unu yrnonHOMOYEHHbIW UHAMBMAYaNbHBIA NpeanpuHuMmaTens, nMnoptep o6sa3aHbl
yoOBNeTBOPUTL TpeboBaHMsA NoTpebuTens, ycTtaHoBNeHHble cTaTeamMu 18 1 29 HacTosAwero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

N3roToButenb BnpaBe MpuHATbL 06A3aTenbCTBO B OTHOLUEHUWM HeOOoCTaTKoB ToBapa, OBOHapyKeHHbIX Mo

NCTEeYEeHMMN YCTaHOBIIEHHOIO UM rapaHTUNHOIO CpoKa (AOMONHUTENbHOE 06A3aTeNbCTBO).




(ab3au BBegeH degepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

CopepxxaHne [ONONHUTENBHOrO obA3aTenbCTBa M3roTOBUTENS, CPOK AENCTBUS Takoro obsizaTenbctBa u
NOpsiAOK OCYLLECTBIIEHUS NOTpebuTenem npas No TakoMy 0683aTenbCTBY ONPeaenstoTCs N3roToBUTESEM.

(ab3au BBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

7. MNpopaasey BripaBe yCTAaHOBUTL HA TOBAp rapaHTUIAHbIN CPOK, ECININ OH HE YCTAHOBIIEH U3TOTOBUTENEM.

MpogaBey BnpaBe MNPUHATL 00A3aTeNbCTBO B OTHOLLUEHUMM HEOOCTAaTKOB ToBapa, OOHapYKEHHbIX Mo
NCTEYEHMM rapaHTUAHOIO CPoKa, YCTAHOBIEHHOMO N3rOTOBUTENEM (AOMONHUTENbHOE 0683aTENBLCTBO).

CogaepxaHne gononHUTENbHOro obsi3aTtensCcTBa NpoAaBLa, CPOK AENCTBUS Takoro obs13aTensCcTBa U NOpPsiAOK
ocylecTBMneHMsa notTpebrutenem npae No TakoMy 06A3aTenbLCTBY ONPeaensTCa JOrOBOPOM Mexay notpebutenem
N NpoaaBLOM.

(n. 7 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

8. NarotoButenb (NnpogaseLl) HeceT OTBETCTBEHHOCTb 3a HeOOCTaTKM ToBapa, OOHapyXXEHHble B TevyeHue
cpoka OeWCTBMA OOMNOMNHUTENbHOro 0bs3aTenbCTBa, B COOTBETCTBMM C ab3auem BTOPbIM MyHKTa 6 ctatbu 18
HacToswero 3akoHa, a Nocrne OKOHYaHUs1 cpoka OeNCTBUSI AONOJNTHUTENBHOIO 06s3aTenbCTBa - B COOTBETCTBUM C
nyHKTOM 5 ctatbk 19 HacTosiwero 3akoHa.

(n. 8 BBeaeH PepneparnbHbIM 3akoHOM OT 21.12.2004 N 171-93)

Cratbsl 6. O6S13aHHOCTb M3rOTOBUTENS 06ECNeYnTb BO3MOXKHOCTb PEMOHTA U TEXHUYECKOTO 0GCIYXMBAHUS
ToBapa

WNarotosuTtens 0b6a3aH obecneuntb BO3MOXHOCTb MCMOMb30BaHWS TOBapa B TeYEHME ero cpoka cnyxobl. [ns
3TOMN Lienu N3rotoBnTenb obecneynsaeT PEMOHT U TEXHUYECKOE 0BCnyXMBaHWe TOBapa, a Takke BbiNyCcK N MOCTaBKy
B TOProBble U PEMOHTHbIE OpraHn3auumn B HEOBX0OUMbIX Afsi PEMOHTA U TEXHUYECKOro 06CnyxmBaHmsa obbeme un
accopTUMEHTE 3anacHblX YacTen B TeYeHMe Cpoka NPOM3BOACTBA TOBAapa W MOCME CHATMSA ero ¢ Npou3BOACTBA B
TeYeHne cpoka cnyxbbl ToBapa, a Npy OTCYTCTBUM TAKOro CPOKa B TeYeHMe AEeCATU NeT COo AHA nepejayun ToBapa
notpebuTento.

Cratba 7. [NpaBo noTpedbuTtens Ha 6e3onacHocTb ToBapa (paboTkl, ycryru)

1. MNoTpebutene uMMeeT npaBo Ha TO, 4TOobObI TOBap (paboTta, ycnyra) npu OObIYHLIX YCIOBMSAX €ro
MCMONb30BaHUSA, XPaHEHNs, TPaHCMOPTMPOBKM M yTUNu3aumm 6bin 6e3onaceH Ans XusHW, 300poBbs NoTpebuTtens,
oKpyXawlLler cpefpbl, a TaKke He MNpuUuMHAN Bpend umyllectBy notpebutens. TpeboBaHusA, KOTOpble AOMKHbI
obecneunBatb 6e3o0nacHOCTL ToBapa (paboTbl, yCryrn) Ans XU3HU 1 340P0Bbsi NOTPEOUTENSI, OKpYKaKOLLLEN Cpeabl,
a Takke npegoTBpalleHVMe MNpUYMHEHUs Bpeda WMYLLecTBY noTpebutens, €ABnsOTCS o06a3aTenbHbIMU U
yCTaHaBMNMBalTCA 3aKOHOM MMM B YCTAHOBINEHHOM MM MOPSAKe.

(8 pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WsrotoButenb (uMcnonHutenb) obsasaH obecneuvmBatb 6Ge3onacHocTb ToBapa (paboTbl) B TeveHue
YCTaHOBIEHHOro Cpoka Cnyx0bl UM cpoka rogHoCcTV ToBapa (paboThl).

Ecnu B cooTBeTCTBUM C NyHKTOM 1 cTaTbn 5 HacToswero 3akoHa U3rotoBuTENb (MCMONHUTENb) HE YCTaHOBUN
Ha ToBap (paboTy) cpok cnyx0bbl, oH 0693aH obecneunTb He3onacHoCcTb ToBapa (paboTbl) B TeYeHne AecsTH feT co
AHSA nepefayn ToBapa (paboTbl) noTpebuTento.

Bped, NpWYMHEHHBIN >KU3HW, 340POBbIO MMM UMYLLECTBY noTpebutens BcrneacTBue HeobecneveHus
6e3onacHoCcTu ToBapa (paboThbl), NOANEXUT BO3MELLIEHMIO B COOTBETCTBUUN CO cTaThen 14 HacTosiwero 3akoHa.

3. Ecnn ansa 6e3onacHOCTM MCnonb3oBaHusA ToBapa (paboTbl, ycrnyrm), ero XxpaHeHusi, TPaHCMOPTUPOBKA 1
yTunm3aumm Heobxogumo cobnogaTth cneumanbHble npasuna (ganee - npasuvna), U3rotToBuTenb (MCNOMHUTEND)
0053aH ykasaTb 9T\ npaBuna B COMPOBOAMTENbHOW AOKyMeHTauun Ha ToBap (paboTy, ycnyry), Ha 3TUKeETKe,
MapKMPOBKOW MNWM MHbIM cnocobom, a npofasey, (UcnomnHuTenb) obs3aH OOBECTUM 3TV npaBuna OO CBEASHUS
notpeburens.

KoHcynbTaHTlM0C: npumeyaHue.
Mo Bonpocy, kacawLieMycs npuMeHeHust ab3aua 2 nyHkta 4, cM. nucbMo occtaHgapta P® ot 22.09.2000 N
MK-110-19/3022.

4. Ecnn Ha TOBapbl (paGOTbI, YCJ'IyFM) 3aKOHOM unn B YCTaHOBIIEHHOM UM nNOpAOKe YCTaHOBJIEHbI
obsizaTenbHble Tpe6OBaHI/IF|, obecneunBarome unx Oe30MaCHOCTb AN KU3HW, 340p0OBbA ﬂOTpe6I/ITeJ'Iﬂ,
Opr)KaPOLLI,eIZ cpeabl 1 npenoTepalleHne npuydnHeHna epena nMmyulecTBey ﬂOTpBGMTeJ'IFI, COOTBETCTBME TOBApOB
(pa60T, yCﬂyF) YKa3aHHbIM Tpe6OBaHMﬂM nogonexnT o6ﬂ3aTeanomy noaoTeBepXaeHnw B nopsaake,




npegycMoTPEHHOM 3aKOHOM U MHBIMM NPAaBOBbLIMU aKTaMW.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaeTtcs npogaka ToBapa (BbINOnHeHWe paboTbl, Oka3aHue ycnyru), B TOM YMcre MMNOpPTHOro ToBapa
(paboTbl, ycnyru), ©6e3 uHdopmauun o6 obsa3aTenbHOM MNOATBEPXKAEHMM €ro COOTBETCTBUSA TpebOoBaHUSM,
yKa3aHHbIM B NMyHKTe 1 HacTosiLen cTaTbm.

(n. 4 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

5. Ecnn ycTaHoBneHo, 4To Mpu cobnogeHnn notpebutenem ycTaHOBMEHHbIX MNPaBUST MCMONb30BaHUS,
XpaHeHWs N TpaHCNopTMPOBKM ToBapa (paboTbl) OH MPUYMHSAET MU MOXET MPUYMHUTL BPE[, XKMU3HW, 300POBbLIO U
umyllectTsy noTpebutens, oOkpyxawwen cpege, UM3rotoBuTenb  (MCnonmHMTENb, npogasey) obda3aH
He3amennuTenbHO MNPUOCTAaHOBUTL €ro MpoM3BOACTBO (peanusauuio) A0 YCTPaHeHMsi MpUYMH Bpeda, a B
HeobxoOuMbIX Cnyvasix MPUHATE Mepbl MO U3bATUIO ero 3 obopoTa 1 0T3bIBY OT NoTpedbutens (notpedbutenen).

Ecnu npuunHbl Bpeaa ycTpaHuUTb HEBO3MOXHO, M3rOTOBUTENb (MCNONMHUTENL) 00si3aH CHATbH Takow TOBap
(paboty, ycnyry) ¢ npoussofcTBa. [1pn HeBbINONHEHUM W3roToBUTENEM (MCMONMHUTENEM) 3TOW 06A3aHHOCTU
YMNOJSTHOMOYEHHbIV (hbefepanbHbii OpraH UCMONHUTENbHOM BNacTy NPUHMMAaeT Mepbl MO OT3bIBY TaKoro ToBapa
(paboThbl, ycnyrn) ¢ BHYTPEHHErO pbiHKa 1 (Mnn) OoT noTpebutenst unu notpedbutenen B nopsiake, YCTaHOBNEHHOM
3akoHogaTtenbcTBoM Poccuinckon ®eagepaunn.

(B pen. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-93)

YObITKK, MPUYMHEHHbIE MOTPEOUTENIO B CBA3M C OT3bIBOM TOBapa (paboThl, ycryru), NoAnexaTt BO3MELLEHNIO
N3roToBUTENEM (MCNOMHUTENEM) B NOIHOM OOBbEME.

6. YTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93.

CraTbs 8. [NpaBo noTpebutensd Ha uHdopmaumio o6 nsrotosutene (MCnonHUTENe, NPoAasLe) 1 O ToBapax
(paboTax, ycnyrax)

1. MNoTpebutens Bnpase notpeboBaTb NpefoCcTaBreHnss HeobBXoAMMON M OOCTOBEpPHOW MHopmauun o6
nsrotoBsutene (MCNOMHUTENE, NPOAABLE), pexrMe ero paboTbl U peanuayembix UM ToBapax (paboTtax, ycnyrax).

2. YKasaHHas B NyHKTe 1 HacTosLLEeN cTaTbh MHpOPMaUNS B HarnsaHon n gocTtynHon bopme goBoauTes oo
cBefeHuss notpedbutener npu 3akniYeHMM OOrOBOPOB KyMfM-NpoAaXuM M OOrOBOPOB O BbIMOSIHEHUM paboT
(okazaHum ycnyr) cnocobamu, NPUHATLIMU B OTAENbHBIX cdepax obcnyxuBaHust noTpebutenen, Ha pycckom A3bIke,
a [OMOSHUTENbHO, MO YCMOTPEHMIO W3rOoTOBUTENSA (MCMOMHWTENS, NpoAaBua), Ha rocya4apCTBEHHbIX SA3blKax
cybbekToB Poccunckon ®egepaunm n poaHbIix s3blkax HapogoB Poccuickon ®egepaunn.

Cratbsa 9. NHopmauwms o6 nsrotosutene (McnonHnTene, NpoaasLe)

1. MsrotoButens (McnonHutenb, npopasel) obssaH AosBecTn OO0 cBefeHus notpebutensd dupmeHHoe
HaMMeHOBaHWe (HaMMEeHOBaHWE) CBOEW OpraHuM3auuuM, MEeCcTO €€ HaxoxaeHus (agpec) m pexum ee paboThbl.
Mpopasel (MCNonMHUTEND) pa3MeLlaeT ykasaHHY MHOPMaLMIO Ha BbiBECKE.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MN3roToButenb (McnonHutens, nNpodasel) - MHAMBMAYanNbHbIA NpeanpuHumarens - OOfDKeH NpefocTaBuTb
noTpebutento nHdopmaLumio 0 rocy4apCTBEHHON perncTpaumm u HauMeHOBaHUK 3aperncTpupoBaBLLIEro ero opraHa.

2. Ecnu BMA OeATenbHOCTW, OCYLLECTBMSIEMbIA MU3rOoTOBUTENEM (MCNOMHUTEneM, npogaBLOM), MOANEXWUT
NMUEH3NPOBaHNIO U (MMK) UCMONHUTENb MMeeT rocyAapCTBEHHYIO akkpeauTauuio, 40 cBedeHusa notpebutens
AorkHa 6biTb goBegeHa MHOpMaumsa O Buae AeATenbHOCTU U3roToBuTens (UCNonHUTens, npogasua), Homepe
nvueHsun n (Mnu) HomMepe CBMAETENbCTBa O rOCYOAPCTBEHHOM akkpeauTauum, Cpokax AENCTBUSA YKa3aHHbIX
nuueHsun un (Mnu) cBMaeTenbCTBa, a Takke UHgopmauns ob opraHe, BblAaBLUEM yKa3aHHble NULEH3NI0 1 (1Mnwn)
CBUOETENbLCTBO.

(n. 2 B peq. PegepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. VMiHdopmaumsa, npegycmoTpeHHas nyHkTamm 1 M 2 HacToswen crtatbW, AofkHa ObiTb goBedeHa .o
cBefeHus notpebuTenen Takke NpU OCYLECTBIIEHMN TOProBnu, ObITOBOTO WM WHbIX BUAOB OOCNYXMBaHWSA
noTpebutener BO BpeMEHHbIX MOMELLEHUSIX, HAa spMapKax, C NIOTKOB 1 B APYr1X Criy4asix, eCnv Toprosns, 66IToBoe u
MHble BuObl OobBCMyXMBaHWs noTpebuTeneln OCyWEeCTBNATCA BHE MOCTOSIHHOTO MeCcTa HaxoXAeHus npoAasua
(ncnonHutens).

Cratba 10. MHdopmauums o ToBapax (paboTax, ycnyrax)

1. WsrotoBuTenb (McnomHutenb, npogasel) o6s3aH CBOEBPEMEHHO NpedocTaBnsATb NoTpebuTento




HeobxoouMyo 1 AOCTOBEPHYO MHAopMauuio o ToBapax (pabotax, ycnyrax), obecneunBatoLLyto BO3MOXHOCTb WX
npasunbHOro Bblbopa. Mo oTaenbHbIM Buaam ToBapoB (paboT, ycnyr) nepeveHb M crnocobbl AoBeaeHus
nHopmaumm go notpebutens yctaHasnmeatoTcs MNpaButenbctBoM Poccunickon ®egepaunn.

2. Mudopmaumsa o ToBapax (paboTtax, ycnyrax) B 06a3atensHOM nopsigke A0MMKHA cogepxaTb:

HaVMEHOBaHMEe TEXHWYECKOro perfiaMeHTa Wn MHoe YCTaHOBMEHHOEe 3aKkoHoAaTenbCTBOM Poccuiickon
denepaumn O TEXHUYECKOM perynupoBaHuM U CBUAETENbCTByOUWlee 006 obs3aTtensHOM MNOATBEPKAEHUN
COOTBETCTBMSA TOBapa 0603HaYveHuE;

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHnst 06 OCHOBHbIX MOTPeBUTENbCKMX CBOWCTBaX TOBAapoB (paboT, ycnyr), B OTHOLIEHUW NPOAYKTOB
nNUTaHWs CBeAeHWs O cocTase (B TOM YMCrne HaMMeHOBaHME UCNONb30BaHHbIX B MPOLIECCE N3rOTOBNEHNS NPOAYKTOB
nUTaHMs nuweBbiX A06aBOK, BMoONorMyeckn akTmBHbIX 006ABOK, MHOPMAaLMS O HanMyYuKM B NPOAYKTax NUTaHUs
KOMMOHEHTOB, NOMNYYEHHbIX C MPUMEHEHNEM FEHHO-UHXEHEPHO-MOANGMLIMPOBAHHBIX OPraHM3MOB, B Criyyae, ecnm
cofepXaHue ykasaHHbIX OpraHM3mMoB B TakOM KOMMOHEHTe cocTaBnseT Oonee OeBATM AeCATbIX MpoLeHTa),
MUALLEBON LIEHHOCTW, Ha3HayeHuu, ob YyCrnoBUSX NMPUMEHEHWUSI U XPaHEHWUs MPOAYKTOB MUTaHudA, O crnocobax
N3roTOBIEHNsI TOTOBBIX Ontog, Bece (0bbeme), JaTe U MeCTEe U3rOTOBMEHUS U yNakoBKkn (pacdacoBku) NpoayKTOB
NUTaHWs, a TaKkke CBEOEHMS O MPOTUBOMOKA3aHUSAX AN UX NPUMEHEHWsI NpY OTAENbHbIX 3aboneBaHusix. NepedeHb
ToBapoB (paboT, ycnyr), nHdopmaumsa 0 KOTOpbIX AOMKHA coaepXaTb NPOTUBOMNOKA3aHUs ANst UX NPUMEHEHUS NP
oTAenbHbIX 3aboneBanusix, yteepxaaetcs NpasutensctsomM Poccuiickon deaepauny;

(B pen. PepgepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

LeHy B pybrisix 1 ycrnosusi npuobpeTteHns ToBapoB (paboT, ycnyr), B TOM YMCre Npu npegocTaBneHm kpeanta
pasmep KpeauTa, NofHyl CyMmy, Nognexallyto Bbinnarte notpeburenem, n rpaduk noraweHms 3Tom CyMmmbl;
(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

rapaHTUVHbIA CPOK, €CMY OH YCTaHOBIEH;

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaeuna u ycnosusi 3¢oeKTMBHOIO 1 6€30nacHOro NCnonb3oBaHnst ToBapoB (paboT, ycnyr);

nHdopmaumo 06 aHepreTUudeckon aPeKTUBHOCTM TOBAPOB, B OTHOLLEHMUN KOTOPbLIX TPeboBaHne O Hanm4mm
Takon uHdopmaumm onpeaeneHo B COOTBETCTBUN C 3aKOHOAATENbCTBOM 00 aHeprocbepexeHnr u o MoBbILLIEHUN
3HepreTudeckon apekTMBHOCTY;

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK CyObl UM CPOK rOAHOCTM TOBApOB (paboT), yCTaHOBMEHHBIN B COOTBETCTBUM C HACTOALLMM 3aKOHOM, a
Takke cBefeHNss 0 HeobxoauMbIX OEWNCTBUSIX MOTPeEOUTENns Mo MCTEYEHMU YKa3aHHbIX CPOKOB W BO3MOXHbIX
nocneacTBusAX NMpu HEBbINOMTHEHUN TaKUX OEWNCTBUNA, ecrny ToBapbl (paboTbl) MO UCTEYEHMU yKa3aHHbIX CPOKOB
NPeACTaBnsT ONACHOCTb AN XU3HW, 300POBbSA U MMYLLLECTBA NOTPEOMTENS UM CTAHOBATCA HENPUIOAHBIMW AN
NCNONb30BaHUA MO HA3HAYEHUIO;

agpec (MecTo HaxoxaeHus), PUPMEHHOEe HauMMeHOBaHWe (HaMMeHOBaHWEe) MU3roToBUTENS (MCMOMHUTENS,
npoaasLa), YMNOMHOMOYEHHOW OpraHM3auuMn Wunu YNosIHOMOYEHHOTNO WHAUBMAYANbHOrO npeanpuHMMmarens,
nMmnopTepa;

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

nHdopmaumo o6 oba3aTensHOM NOATBEPXKAEHMMN COOTBETCTBUS TOBApPOB (paboT, ycnyr), ykasaHHbIX B MYHKTE
4 cTtaTbyh 7 HacTosILero 3akoHa;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

VHopMaLMIO 0 NpaBunax NPoAaxu TOBApOB (BbIMONIHEHMS paboT, oka3aHUsa yCcnyr);

yKasaHue Ha KOHKpeTHOe Nnuuo, koTopoe ByaeT BbINONHATL paboTy (OKasbiBaTb yCnyry), U MHOpMaLmo o
HeM, ecrnv 3aTo UMeeT 3HayeHue, Ncxoas M3 xapakrepa paboTtbl (ycnyru);

(ab3au BBegeH denepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

yKa3aHMe Ha Wucnonb3oBaHMe OHOrpaMM MNpuU OKas3aHUM pasBnekaTernbHbIX YCNYr WCMOMHUTENSIMU
My3blKanbHbIX NPON3BEAEHUN.

(ab3au BBegeH denepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

Ecnu npmnobpetaembiii notpebutenem toBap Obin B ynoTpebneHunM unvM B HEM YCTPaHANCA HegocTaTok
(HegocTaTku), noTpedbuTento JosmkHa ObITe NpegocTaBneHa nHdopmaumsa 06 3ToM.

3. NHbopmauums, npegycMoTpeHHas NyHKTOM 2 HACTOsILLEN cTaTbW, JOBOAMTCS A0 CBEAEHUsI NOTpebuTenei B
TEXHUYECKOW JOKYMEHTaUUK, npunaraemMomn kK Toeapam (pabotam, ycrnyram), Ha STUKeTKax, MapkUpOBKOW UMW MHBIM
cnocobom, MNpUHATLIM AN OTAENbHbIX BMAOB ToBapoB (pabot, ycnyr). WHdopmauusa o6 obasatenbHom
NnoATBEPXKAEHMM COOTBETCTBMSI TOBApPOB NpeACTaBNsAeTcs B MNopsgke M cnocobamu, KOTOpble YCTaHOBIEHbI
3akoHogartenscTBoM Poccuiickonn ®efepaumm 0 TEXHUYECKOM pErynupoBaHuu, u BKIoYaeT B ceba cBegeHus o
HOMepe AOKYMEHTa, NoATBEPXAALEro Takoe COOTBETCTBME, O CpPOKe ero genctsms u o6 opraHusaumu, ero




BblOaBLUEN.
(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)
A63au yTpatun cuny. - ®egepanbHbiit 3akoH oT 21.12.2004 N 171-93.

Cratba 11. Pexum paboTbl npogasLua (MCNONHUTENS)

1. Pexum paboTbl rocyaapCTBEHHbIX, MyHULMUNANbHbLIX OpraHu3aumin TOproenuv, OGbITOBOrO M MHbLIX BUOOB
obcnyxmMBaHUsl NOTpeduTenen ycTaHaBNMBaETCs MO PELLUEHNI0 COOTBETCTBEHHO OPraHOB MCMOSHUTENBLHOWM BRacTu
cybbekToB Poccunckon ®enepaumm n opraHoB MECTHOrO camMoyrnpaBneHust.

2. Pexxum paboTbl opraHu3aumii, OCyLEeCTBNSAOLWMX AeATENbHOCTb B chepax TOProBoro, ObITOBOro M MHbIX
BMAOB 00CNyXmBaHus noTpebutenen n He ykasaHHbIX B NyHKTe 1 HACTosiLen cTaTby, a Takke UHAUBMAYANbHbIX
npeanpuvHMMaTenen yctaHaBnmBaeTCa MMM CaMOCTOATENBHO.

3. Pexum paboTtbl npogaBua (MCNOMHWUTENs!) AOBOAMTCS [0 CBedeHus noTtpebutenen u  AOOMKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

Cratbst 12. OTBETCTBEHHOCTb M3rOTOBUTENS (MCMOMHUTENS, NpoAaBLa) 3a HeHaaMexallyo MHopmaLuuo o
ToBape (pabote, ycnyre)
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnu notpebutento He npegocTaBrieHa BO3MOXHOCTb HE3aMeAnuTEenbHO MOMYYUTb MPWU 3aKMYeHUn
goroesopa wuHdopmauuio o ToBape (paboTe, ycrniyre), oH BrnpaBe noTpeboBaTe OT npogasBua (MCNONHUTENS)
BO3MeELLEHUSA YObITKOB, NPUYMHEHHBIX HEOOOCHOBaAHHBIM YKITOHEHMEM OT 3aKMOYeHUs JOroBopa, a ecrnv AOoroBop
3aKNOY€EH, B pa3yMHbI CPOK OTKa3aTbCs OT €ro UCNoNHEeHNs n noTpeboBaTb BO3BpaTa yniavyeHHOW 3a ToBap CyMMbI
1 BO3MELLEHUSA apyrux yObITKOB.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Mpu oTKa3e OT MCNoNHeHMs goroBopa notTpebutens 0683aH Bo3BpaTUTbL ToBap (pesynbTat paboTbl, ycnyru,
€CN1 9TO BO3MOXHO MO MX XapakTepy) npoaasLy (MCMOMHUTENIO).
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

(n. 1 B peq. degepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MNpopgasel (MCNOMHWTENb), HE NPEe4OCTaBMBLUMIA MOKyNaTeno MOSIHOW M OOCTOBEPHOW MHopMauum o
ToBape (paboTe, ycnyre), HECET OTBETCTBEHHOCTb, MPEeAYCMOTPEHHYIO NyHKTaMu 1 - 4 ctaTbn 18 nnn nyHKToM 1
ctatbn 29 HacTosiwiero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, ycnyru), BO3HUKLIME MOCRE ero nepegauyu
notpebuTtentio BCNeAcTBUE OTCYTCTBUS Y HEFO Takon nHdopmaumm.

(n. 2 BBegeH ®efgeparnbHbIM 3akoHOM OT 17.12.1999 N 212-d3)

3. MNpu npuumMHeHUN Bpeada X13HKU, 30OPOBLI0 1 MMYLLECTBY noTpebutensa BcneacTeume HenpeaoCcTaBneHus
eMy MOSIHOW WM [OCTOBEPHOM uHGopmauun o ToBape (paboTe, ycnyre) notpebutens BnpaeBe noTpeboBaTb
BO3MELLIEHUS TaKoro Bpeaa B Nopsiake, NpeayCMOTPEHHOM cTaTbel 14 HacToswero 3akoHa, B TOM YKUCIE MOSTHOMo
BO3MELLEHUS YObITKOB, MPWYUHEHHBIX NPUPOAHBIM OObEKTaM, HaxXoOAWMMCS B COOCTBEHHOCTU (BNaaeHun)
notpeburens.

(n. 3 BBegeH deaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-d3)

4. MNpw paccMoTpeHUn TpedoBaHMIN NOTPedUTENst 0 BO3MELLEHNN YOBITKOB, MPUYNHEHHBIX HEAOCTOBEPHON UMK
HeJOCTaTO4YHO MOJSIHOW UHopMmaumern o ToBape (paboTe, ycnyre), HEO6XOOUMO UCXOAWUTb U3 NPeanonoXeHus ob
OTCYTCTBMM Y NOTpebutensa cneumanbHbIX NO3HAHWI O CBOMCTBAX M XapaKkTepucTukax Tosapa (paboTel, ycnyru).

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTbsa 13. OTBETCTBEHHOCTb M3roTOBUTENS (MCMONMHUTENS, NpoAaBLa, YNOHOMOYEHHON OpraHu3auum unm
YNOSTHOMOYEHHOIO MHAMBMAYaNbHOro NpeanpuHumaTtens, umnopTepa) 3a HapyLleHne npas notTpebutenen
(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHve npaB noTpebutenen W3roToBUTENb (MCMOMHWUTENb, MpoAaBeL, YMNONIHOMOYEHHas
opraHusaums Unn ynorIHOMOYEHHbIN MHAMBUAYamNbHLIA NpeanpuHUMaTENnb, UMNOPTEP) HECET OTBETCTBEHHOCTD,
nNpeayCMOTPEHHYH0 3aKOHOM U JOrOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnu nHoe He yCTaHOBIEHO 3aKOHOM, YObITKWM, MPUYMHEHHBIE NOTPEOMTENIO, NOAMNEXaT BO3MELLEHNIO B
MOSHOM CyMMe CBEPX HEYCTOWKM (MeHMU), YCTAHOBINEHHOW 3aKOHOM U JOTOBOPOM.

(n. 2 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)




3. Ynnata HeycTomkn (nNeHu) M BO3MeLLeHMe YObITKOB He ocBob6OXOalT M3roToBUTEns (MCMOMHUTENS,
npogasua, YNOMHOMOYEHHYIO OpraHvM3aumio Unn  YNOMHOMOYEHHOro WHAMBWAYAnNbHOro npeanpuHuMaTens,
nMmnopTepa) OT UCTIONHEHNS BO3MOXEHHbLIX HAa HEro 06A3aTenbCTB B HaType nepea notpedutenem.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WsrotoButenb (MCNoOnMHUTENb, MpogaBel, YMNOMHOMOYEHHas OpraHu3auuss WM  YNOSTHOMOYEHHbIN
WHOMBUAOYaANbHBIA NpeanpuHMMaTtens, WMMMIopTep) OcBObOXOAeTcsa OT OTBETCTBEHHOCTM 3@ HEWUCNONHEeHue
00a3aTenbCTB MM 3a  HeHaanexallee WucrnonHeHne o6a3aTenbCTB, €CnvM  JOKakKeT, 4YTO HeWCMOoSIHeHWe
005a3aTenbCTB UM UX HEHAAMEeXallee MCMOoSIHEHMEe NMPOM3OLLIIO BCNeACTBME HEMPEOoAOoNMMON CUflbl, a Takke no
WHbIM OCHOBaHWAM, NPEeAYCMOTPEHHbLIM 3aKOHOM.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

5. TpeboBaHusa notpebutena ob ynnate HeycTOMKMU (MeHW), NpegyCMOTPEHHOW 3aKOHOM WIM AOroBOPOM,
noanexaT yOOBfeTBOPEHUIO U3roTOBUTENEM (MCMONHUTENeM, NpoaaBLOM, YNONHOMOYEHHON OpraHu3aunen unm
YNONTHOMOYEHHbIM UHAMBUAYANbHBLIM NPeanpuHUMaTenem, UMNopTepoM) B 4OBPOBONLHOM NOPSAKe.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-03)

6. MNMpu yoosnetBopeHun cygom TpeboBaHui noTpebuTensi, YCTaHOBMEHHbIX 3aKOHOM, CyA B3bICKMBAET C
N3roToBUTENSs (MCNONHUTENS, NPoAaBLa, YNOSIHOMOYEHHOW OpraHM3auun U ynoriHOMOYEHHOTO MHAMBUAYaNbHOrO
npegnpvHumaTtensi, MMnoptepa) 3a HecobniogeHve B JOOPOBOMbLHOM MOPSAKE yOOBMETBOpPeHUs TpeboBaHui
notpebutens wrpad B pa3amepe NATbLAECST NPOLEHTOB OT CYMMbI, MPUCYXAEHHOW CyOOM B Nonb3y notpebutens.
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnu ¢ 3aaBneHuem B 3awwmTy npasB noTpebuTtens BbiCTynawT 0bLwecTBeHHble 06beanHeHnsa noTpebutenen
(nx accoumauun, cor3bl) UNK OpraHbl MECTHOrO CamoynpaBreHUs, NATbAECHAT NPOLEHTOB CYMMbl B3blCKAHHOMO
wTpada NnepeyvncnsaioTCs ykasaHHbIM 00beanHeHnsaM (Mx accoumauusam, Co3am) UM opraHam.

KoHcynbTaHTlIntoc: npumevanune.
O BoO3melleHun Bpeda, NPUYMHEHHOro BCMEACTBUME HEeOOCTaTKOB TOBapoB, paboT wmnv ycnyr CM. Takke
naparpad 3 rnaebl 59 K Po.

Cratba 14. VimywecTBeHHas OTBETCTBEHHOCTb 3a Bpepn, NPWYMHEHHbIA BCNeACTBME HELOCTaTKOB TOBapa
(paboTebl, ycnyru)

1. Bpea, MPUYMHEHHBIA XWU3HW, 340POBbI UMM MMYLLECTBY noTpebuTens BCNeACTBME KOHCTPYKTUBHBIX,
NMPOW3BOACTBEHHbIX, PeLenTYPHbIX UMM MHbIX HELOCTATKOB ToBapa (paboTbl, ycrnyru), NoaneXuT BO3MELLEHNIO B
nonHomM obbeme.

2. MNpaBo TpeboBaTb BO3MeLLEHNs Bpeaa, NPUYNHEHHOTO BCreACTBUE HeAoCTaTKoB ToBapa (paboThl, yeryru),
npu3HaeTcs 3a nobbiM NOTEPneBLLMM HE3aBUCUMO OT TOrO, COCTOSAN OH B JAOTOBOPHbIX OTHOLLEHUSAX C MPOAaBLIOM
(vcnonHuTenem) nnm Her.

3. Bpea, NpUYMHEHHbIV XXN3HW, 300POBbIO0 UM NMYLLIECTBY NOTPebuTeNns, NOANEX T BO3MELLEHNIO, ECNN Bpes
MPUYMHEH B TEYEHME YCTAHOBIIEHHOMO Cpoka CNy>0bl UM cpoka rogHoCTu ToBapa (paboThbl).

Ecnu Ha ToBap (pesynbtart paboTbl) 4OmkeH BbiTb yCTAHOBMEH B COOTBETCTBUM C NyHKTamun 2, 4 ctatbn 5
HacTodAwero 3akoHa CpoK crykbbl MAM CPOK FOAHOCTW, HO OH HE YCTaHOBMEH, nMMbo notpebutento He Obina
npegocTaBreHa nonHas 1 JoctoBepHasa MHdopMaums O cpoke Cnyx0Obl U cpoke rogHoCcTH, NMbo noTpebutens He
Obin MpovHopMKpoBaH O HeobXoAWMbIX AEeNCTBUSIX MO WUCTEYEHMM Cpoka CryxObl unyM cpoka rogHoCTU W
BO3MOXHbIX MOCMeACTBUSX NPU HEBbLINOMHEHWN YKa3aHHbIX AeWCTBMIW, nmMbo ToBap (pe3ynbTaT paboTbl) no
NCTEYEeHMN ITUX CPOKOB MNPEACTaBnseT OnacHOCTb ANA XM3HW W 300POBbS, Bped MOANEXMT BO3MELLEeHWo
He3aBUCKMMO OT BPEMEHM ero NPUYNHEHWS.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBUM C NYHKTOM 1 cTaTby 5 HacTosAwero 3akoHa U3rotoBuTenNb (MCMONHUTENb) HE YCTAHOBUN
Ha ToBap (paboTy) Cpok cryx0Obl, Bped NOANEXUT BO3MELLEHMIO B Ciy4ae ero Npu4MHeHns B Te4eHne ecaTu net co
OHA nepegayn ToBapa (paboTbl) noTpebuTento, a ecnu AeHb nepedadn YCTaHOBUTb HEBO3MOXHO, C AaThbl
N3roToBIEeHNst ToBapa (OKOHYaHWS BbINOMHEHNST paboThl).

Bped, npuuvHeHHbI BCNeACTBME HEeOOCTaTKOB ToBapa, MOAMEXUT BO3MELLEHWIO MNpPOAaBLOM UMK
N3roToBMTENEM TOBapa no BbiGopy NoTepneBLUEro.

Bpen, npyynHeHHbIN BCrieacTBUE HEAOCTATKOB paboThl MNW YCyrv, NOANEXUT BO3MELLEHWIO UCNOMHUTENEM.

4. N3rotoBuTenb (MCMOMHUTENb) HeceT OTBETCTBEHHOCTb 3@ BpeAd, NMPUYMHEHHbBIN >XU3HW, 340POBLI0 UMK
MMyLLECTBY NOTpebuTens B CBS3W C UCMOMb30BaHWeM MaTepuanos, 060pyaAoBaHNs, MUHCTPYMEHTOB U UHbIX CPEACTB,
HeobXxoaMMbIX A5t NPOM3BOACTBa TOBApoOB (BbINOMHEHMs paboT, okasaHus ycnyr), He3aBMCUMO OT TOro, NO3BONSN




YPOBEHb HaY4YHbIX N TEXHNYECKUX 3HAHWUI BbISBUTb NX OCOObIE CBOMCTBA MU HET.

5. N3roToBuTenb (MCnonHuTENb, NpoaaseL) ocBobOXAaeTCs OT OTBETCTBEHHOCTM, €CNM JOKAXeT, YTO Bpes
MPUYMHEH BCreACTBME HEMPEeOodONMMON CuMbl WM HapyweHus noTpebuTenem YCTaHOBMEHHbIX MNpaBun
NCMNOMb30BaHWs, XPaHEHWUST MW TPaHCNOPTUPOBKK ToBapa (paboThl, ycnyru).

KoHcynbTaHTlntoC: NnpuMmeyaHue.
O komneHcauun MopanbHOro Bpeda cM. Takke naparpacd 4 rnasbl 59 K PO.

Cratba 15. KomneHcauumsi MoparnbHOro Bpeaa

MopanbHbIi Bped, NPUYUHEHHBIN NOTPebUTEnto BCNEeACTBUE HAPYLUEHUS M3rOTOBUTENEM (MCMOMHUTENEM,
npoAaaBLOM, YNOSIHOMOYEHHOMW OpraHusaumen unu yYnonHOMOYEHHbIM WHAUBMAyaNbHbIM NpeanpuHuMartenem,
UMNopTepPoM) npaB noTpebutens, NpeayCMOTPEHHbIX 3aKkOHaMM M NpaBoOBbIMU akTamu Poccunckon depepaumu,
perynupylowmMy oTHoweHus B obnacty 3awmTbl npaB notpebutenen, NoanexuT KOMNEeHcauum npudnHUTEnem
Bpeda npu Hamu4yum ero BuHbIl. Pasmep KkomneHcauumn mMoparnbHOro Bpeda onpeaensertcs CyaoM M He 3aBUCUT OT
pasMepa BO3MELLEHNSI UMYLLECTBEHHOIO Bpeaa.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

KomneHcauusi MmopanbHOro Bpefa ocyLlecTBseTCs HE3aBMCMMO OT BO3MELLLEHMS UMYLLLECTBEHHOMO Bpeaa u

NMOHEeCeHHbIX NoTpebuTenem yobITKOB.

Cratba 16. HegencTBUTENBHOCTL YCNOBUI OOMOBOPA, YLWEMSLWMNX npaBa notpeburens

1. YcnoBusa gorosopa, ywemnswwme npasa notpebutens no CpaBHEHMIO C Npasunamu, yCTaHOBNEHHbIMA
3aKOHaMKU WM MHbBIMW NpaBoBbIMKM akTamu Poccuiickon ®epgepauum B obnactu 3awmTel npaB notpebutenen,
NPU3HaTCA HEAENCTBUTENBHBIMU.

Ecnu B pesynbtaTe nCNoOnHEHWs OOroBopa, yWweMnsawLwero npasa notpebutens, y Hero BO3HUKNM yObITKK,
OHM noAfiexart BO3MEeLLEHWIO 3roToBuTeNeM (MCnonHuTenem, NnpogasLoM) B NOAHOM obbeme.

2. 3anpewaetca obycnosnuBatb npuobpeTeHve ogHMX ToBapoB (paboT, ycnyr) obasaTenbHbIM
npuobpeTeHnem MHbIX ToBapoB (paboT, ycnyr). YObITKM, NPUYMHEHHbIE NOTPeOUTENio BCNeACTBME HapyLLEHUs ero
npaBa Ha cBoboAHbIN BbIGOp TOBapoB (paboT, ycnyr), BO3MeLLaloTCsl NPOAaBLOM (MCMOMHUTENEM) B MOJSTHOM
obbewme.

3anpewaeTca obycrnoenvMBaTtb yooBneTBOpeHWe TpeboBaHui noTtpebuTtenen, npeabsBnsemMbliX B TeveHue
rapaHTUAHOIO CpoKa, YCIoBMSAMM, He CBA3aHHbIMU C HedocTaTkamy ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

3. MNMpopasey, (ncnonHWTEnNb) He BrpaBe 6e3 cornacus NoTpeduTenst BeINOMHATL AONONHUTENbHbIE paboThl,
ycnyrm 3a nnaty. lNMotpebutens BnpasBe OTKa3aTbCs OT onnartbl Takux paboT (ycnyr), a ecnu OHW OmnfaydeHbl,
notpebutens BNpase noTpeboBaTb OT NpogasLa (MCNONHUTENS) BO3BpaTa ynriavyeHHON CyMMbl.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

CraTbs 16.1. ®opMbl 1 NOPSAOK OnnaTel NPY NPoAaxe ToBapoB (BbINOMHEHUU paboT, oka3aHun ycryr)
(BBegeHa depgepanbHbiM 3akoHOM OT 05.05.2014 N 112-03)

1. MpopaeeL, (ncnonHutenb) ob6sa3aH obecnevnTb BO3MOXHOCTb OnnaThl ToBapoB (paboT, ycnyr) nytem
MCMONb30BaHNSA HALMOHANbHbIX NNAaTEXHbIX MHCTPYMEHTOB, a Takke HannyHbIX pac4eToB no Beibopy noTpebutens.

O6s3aHHOCTb 06ecnednTb BO3MOXHOCTb onnaThl ToBapoB (paboT, ycrnyr) ¢ UCNOMb30BaHMEM HauMOHaI bHbIX
NNaTexXHblX WMHCTPYMEHTOB B paMKax HauUMOHANbHOW CUCTEMbl MAaTeXHbIX KapT He pacnpocTpaHAeTcs Ha
CyObeKToB nNpeanpuHMMaTenbCkon OesATeNnbHOCTW, Bbipydka OT peanusauvum ToBapoB (BbINOMHeHUA pabor,
okasaHus ycnyr) 6e3 yyeTa Hanora Ha [oGaBnNeHHY0 CTOMMOCTb N 6anaHcoBas CTOMMOCTb aKTUBOB (OCTaToYHas
CTOMMOCTb OCHOBHbIX CPEACTB M HEMAaTepuarbHbIX akTMBOB) KOTOPbIX 3a NPeALecTBYOWUA KaneHaapHbIn rog He
npeBbllaeT npefenbHble 3HayeHusl, YyCTaHoBreHHble [lpaButenbcTtBom Poccuickon Pepepauumn  ans
MWUKPONPeanpuUATUA.

2. Onnata ToBapoB (paboT, ycryr) MOXeT NpoM3BOAWUTLCA NOTpebuTenem B COOTBETCTBMM C yKaszaHWeM
npogaBua (MCMONHWTENs) MyTeM pacyeToB 4Yepe3 CYyObLEKTOB HaLMOHaNbHOW MNNaTeXHOW CUCTEMb,
OCYLLECTBMAIOLWMNX OKa3aHWe nnaTeXHblX YCNnyr B COOTBETCTBUMN C 3aKoHodaTenbCcTBOM Poccuiickon ®eaepauum o
HauuoHarnbHON NNaTeXHONW CUCTEME, eCNM WMHOe He YCTaHOBNEeHO deAepanbHbIMW 3aKkoHaMu WU UHbIMU




HOpPMaTMBHbLIMU NPaBOBbLIMU akTamun Poccurckon ®egepaumn.

3. Mpwn onnate ToBapoB (paboT, ycnyr) HanMYHBIMU AEHEXHbIMU CpeacTBaMu obs3aTenscTBa noTpebutens
nepeg NpogaBUOM (UCMOMHWTENEM) No onnaTe ToBapoB (paboT, ycnyr) cYMTarTCA MCMOSIHEHHBIMU B pasmepe
BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTa BHECEHMS HaNU4HbIX AEHEXHbIX CpeacTB npoAasuy (MCMOMHMTENO)
nnbo nNnaTexxHoMy areHTy (cybareHTy), ocyLLeCcTBSOWEMY AeATENbHOCTb MO NPUEMY NnaTexen uanyeckmx nmy,.

Mpu onnate TOoBapoB (paboT, ycnyr) nyTem nepeBoga NpPedoCTaBNsEMbIX MNOTPebUTEeNnem Hanu4yHbIX
OEHEeXHbIX cpefcTtB 06e3 oOTKpblTUs OaHKOBCKOro cyeTa obssaTenbcTtBa noTpebuTens nepea npogaBLOM
(vcnonnutenem) no onnaTte ToBapoB (paboT, yCcrnyr) CYMTAKOTCA UCMNOSNTHEHHBIMWU B pa3Mepe BHECEHHbBIX OEHEXHbIX
CPeaACTB C MOMEHTa BHeceHus1 noTpebutenem HamnuuHbiX OEHEXHbIX CPeACcTB KpeauTHOW opraHusauum nmbo
OaHKOBCKOMY MMaTeXHoOMy areHTy (cybareHTy), OCyLecTBNSAWMM OeATeNbHOCTb B COOTBETCTBMM C
3akoHogaTenbcTBoM Poccuiickon degepaunm o HauMoHanNbHOM NNaTEXHOM CUCTEME.

lMpu onnate ToBapoB (paboT, ycnyr) nyTeM nepeBofa AEHEXHbIX CPeACTB B paMkax MpuMeHsieMbiX hopm
BGe3HanuuHbIX pacyeToB obsA3aTenbcTBa NoTpedbuTens nepen npogasLOM (MCNOMHUTENEM) MO onfate TOBapoB
(paboT, ycnyr) cuMTaloTCst UCNOMHEHHBIMU B CYMME, YKa3aHHOW B pacropsXeHUn 0 NepeBoae AeHEXHbIX CPEACTB, C
MOMEHTa NOATBEPXKAEHUS €ro NCMONTHEHMS 0BCNyXUBatoLLEen NoTpebnTens KpeguTHOM opraHnsauuen.

4. MNpw onnate ToBapoB (paboT, ycnyr) npogasuy (MCMOMHUTENI) 3anpeLLeHo YCTaHaBMMBaTb B OTHOLLIEHUN
ofHoro Buaa ToBapoB (paboT, ycnyr) pasnuyHble LeHbl B 3aBMCMMOCTU OT crnocoba Mx onnaTbl NocpeacTBOM
HanMYHbIX Pac4eTOB UMK B paMKax NpUMeHsieMbIX POpM Be3HanNMyHbIX pac4eToB.

5. lMNMpopasey, (MCNONHWUTENB) HECET OTBETCTBEHHOCTb 32 BO3HUKLIME Yy NOTPedbUTens yObITKW, Bbl3BaHHbIE
HapyLleHneM TpeboBaHui NyHKTa 1 HacTosILEeN CcTaTbMy.

Cratbsa 17. CynebHas 3awuta npas notpebutenen

1. BawwTa npaB noTpebuTtenen ocyLecTBNseTCA CyqoM.

2. Ncku o 3awmte npae notpebutenent MoryT BbiTb NpeabsBrneHbl No BeIGOpy MCTLa B CyA MO MECTY:

HaxoXOeHUs opraHu3aumu, a ecnv OTBETYMKOM SABMSETCA WHAUBUAYamnbHbIM MpeanpuHumarens, - ero
XWUTEnNbLCTBA;

XUTenbCcTBa Unun npebbiBaHUS UCTua;

3aKIMYEHNSA UMW UCTIONHEHNS [oroBopa.

Ecnu nck k opraHv3aumu BbiTekaeT U3 OeATenbHOCTU ee dunmrana unm NpeactTaBMTenbCTBa, OH MOXET ObITb
npeabsBneH B CyA NO MECTY HaxoXaeHusa ee dounmnana unu npeacraBmTensCcTsa.

(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. NoTpebutenu, nHble NCTLbI NO UCKaM, CBA3aHHbIM C HapyLLleHneM npas noTpebuTtenen, ocBoboxaaroTcs oT
ynnaTbl FoCy4apCTBEHHON MOLUMMHBI B COOTBETCTBUM C 3aKkoHoAaTenbcTBOM Poccuickon degepaumm o Hamnorax u
cbopax.

(n. 3 B peq. PegepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

Mnaga II. 3ALLUTA NPAB MOTPEBUTENEN NPU NPOOAXE
TOBAPOB NMOTPEBUTENAM

CraTbsa 18. [NpaBa noTpebuTtens npyu o6HapyXeHun B ToBape HeJoCTaTKoB
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutens B cnydae obHapyXeHus B ToBape HeJOCTaTKOB, ECNN OHM He BbinyM OroBOpeHbl NPoAaBLOM,
no ceoemy BbIGOpY Brpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOW e MapKu (3TUX xe mogenu un (unu) apTukyna);

notpeboBaTb 3aMeHbl Ha TakoW e ToBap ApYrov Mapku (Mogenu, apTukyna) C COOTBETCTBYHOLLUM
nepepacyeToM MOKYMHOW LEeHbI;

notpe6oBaTb COpPa3MepPHOro YMeHbLUEHWS NOKYNMHOW LieHbl;

notpeboBaTb He3ameanuTenbHOro 6e3BO3Me3OHOro YCTpaHeHWs HedoCTaTKoB TOBapa MU BO3MeLLeHWs
pacxofoB Ha UX ncnpasfieHne notTpedbutenem nnm TpeTbUM NULOM;

oTKasaTbCA OT WCMOSIHEHWs OOroBopa Kynnu-npogaxu u noTpeboBaTb Bo3BpaTa ynnayeHHoOW 3a ToBap
cymmbl. o TpeboBaHMIO NpogaBLUa 1 3a ero cyeT noTpebuTens AOIMKEH BO3BPaTUTL TOBAp C He4OCTaTKaMu.

lMpu atom noTpebutene BnpaBe MOTpebOBaTb TakkKe MOMHOMO BO3MELLUEHUS YObITKOB, MPUYMHEHHBIX eMy
BCMeACTBUE NPOAaXu ToBapa HeHagnexallero kayectsa. YObITKM BO3MELLAOTCS B CPOKM, YCTAHOBMEHHbIE
HacTosAWwMM 3aKOHOM ANs YOOBNETBOPEHUS COOTBETCTBYOLWMUX TpeboBaHmm noTpeburens.




B OTHOWEHMM TEXHWYECKM CMOXHOro ToBapa noTpebutens B crnydae obHapyXeHUs B HEM HeLOCTaTKoB
BrpaBe OTKa3aTbCs OT MCMOMHEHUs1 OOroBopa Kynnu-npodaxu u notpeboBaTb BO3BpaTa YnnayeHHOW 3a Takow
TOBap CyMMbl b0 NpeabsBuTb TpeboBaHME O ero 3ameHe Ha TOBap 3TOW Xe Mapku (MOAenu, apTuKyrna) unu Ha
TaKoW e ToBap APYrov Mapku (Mogenwu, apTuKyra) C COOTBETCTBYIOLLMM NepepacyeToM MOKYMHON LieHbl B TeYeHne
NATHaguaTu OHEeNW co OHA nepepadv notpebutento Takoro ToBapa. 1o MCTeyeHMM 3TOro Cpoka yKasaHHble
TpeboBaHWa NnognexaT yaoBNeTBOPEHUIO B OOHOM U3 CNeayoLwmx cryyaes:

obHapyXeHue CyLeCcTBEHHOrO HegocTaTka ToBapa;

HapyLleHWe YCTaHOBIIEHHbIX HACTOALMM 3aKOHOM CPOKOB YCTPaHEHUS HEJOCTaTKOB TOBApa;

HEBO3MOXHOCTb UCMOMb30BaHWSA TOBapa B TEHYEHME KaXKA0ro roa rapaHTUNHOIO Cpoka B COBOKYMHOCTM Gornee
Yyem TpuauaTb AHEN BCNeACTBME HEOOHOKPATHOMO YCTPaHEHNS €ro pasnnyHbIX HeJOCTaTKOB.

[MepeyeHb TEXHUYECKM CNOXHBIX TOBApOB yTBepxaaeTcs MNMpasutensctBoMm Poccuiickon ®epepauun.

(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-$3)

2. TpeboBaHus, ykasaHHble B NyHKTE 1 HACTOsILLEN CTaTbu, NpeabaABNATCA NnoTpedbutenem npoaasuy nmbo
YMOJSTHOMOYEHHOWN OpraHmn3auum Unv ynoaHOMOYEHHOMY UHAMBUAYaNbHOMY NpeanpyuHMMAaTENIO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MNoTpebutens BnpaBe nNpegbsBUTb TpeboBaHWsA, yka3aHHble B ab3auax BTOPOM M MATOM nyHkTa 1
HacTosILLEN CTaTbW, M3rOTOBUTEMHD, YMOMHOMOYEHHOW OpraHu3auum UM ynosIHOMOYEHHOMY WHAMBUAOYyaNbHOMY
npeanpvHUMaTento, MMNopTepy.

(B pen. PepgepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

BmecTo npeabsaBneHns aTux TpeboBaHun notpedbutens Bnpase BO3BPaTUTb U3rOTOBUTENIO UMW UMMOPTEPY
TOBap HeHagnexallero kayectsa n notpebosaTtb BO3BpaTa ynravyeHHOW 3a HEro CyMMbI.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTpaTtun cuny. - PegepanbHbin 3akoH oT 25.10.2007 N 234-93.

5. OTcyTtcTBME Yy NOTPEOUTENSA KACCOBOrO0 MM TOBApPHOro 4Yeka NiMbo MHOro OOKyMEHTa, y4OCTOBEPSIHOLLUX
aKT 1 ycrnioBus Nokynky ToBapa, He ABNAETCH OCHOBaHMEM Ans OTKasa B YAOBMETBOPEHMM ero TpeboBaHuin.

MpogaBey (M3roToBUTENbL), YMOSTHOMOYEHHAs OpraHu3auuMs WNn  YNONHOMOYEHHbI  MHAMBMAYaNbHbIN
npegnpvHumaTtens, uMnopTep 06s3aHbl NPUHATL TOBap HeHagnexallero kadyectsa y notpebuTtens u B cnyvae
HeobXx04MMOCTIN MPOBECTM NPOBEPKY KayecTBa ToBapa. [oTpebuTens BnpaBe y4yacTBOBaTb B MPOBEpPKE KayecTBa
ToBapa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa O npuuMHax BO3HMKHOBEHMSI HEOOCTATKOB ToBapa mnpogasel (M3roToBUTEND),
YMOMHOMOYEHHasi OpraHu3auusa Unn ynorTHOMOYEHHbIN MHOMBUAYANbHbBIA NpeanpuHuMartens, uMmnoptep o6sa3aHbl
NPOBECTM 3KCNEPTU3y TOBapa 3a CBOW CYET. JKcnepTusa ToBapa NPOBOAUTCS B CPOKM, YCTAHOBMEHHbIE CTaTbsMM
20, 21 n 22 HacTosLero 3akoHa Ans yaoBneTBOPEHNsi COOTBETCTBYHOLWMX TpeboBaHun noTpebutens. MNotpebutens
BMpaBe NPUCYTCTBOBATbL NPU NPOBEAEHMM IKCNEPTM3bI TOBApa U B Crnydae Hecornacusi ¢ ee pesynstaTtamMmm OCNOpUTb
3aKnoYEHME TaKoM 3KCNepPTM3bl B CyaebHOM nopsaake.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbtaTe 3KcnepTusbl ToBapa YCTaHOBMEHO, YTO €ro HegocTaTku BO3HWKIM  BCneacTBue
06CTOATENBLCTB, 3a KOTOPblE HE OTBEYaeT npoAasel, (M3roToBMTENb), NoTpebuTens 0693aH BO3MECTUTb NPOAaBLY
(n3rotoBUTENO), YNONMHOMOYEHHOW OpraHU3auMn UM ynorHOMOYEHHOMY MHOUBMAYaNbHOMY NpeanpuHMMaTento,
UMNOPTEPY Pacxodbl HA MPOBEAEHNE IKCMEPTU3bI, @ TaKKe CBSA3AHHbIE C €€ NMPOBEAEHUEM PACXOAbl HA XpaHeHME U
TPaHCMOPTUPOBKY TOBapa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

6. lMpopaBsey, (M3roToBUTEMBL), YNOMHOMOYEHHAA OpraHM3auusi UMM YNONTHOMOYEHHbLIN WHAUBMAYANbHbIN
npeanpuvHUMaTernb, UMNOpTEP OTBEYaeT 3a HeLOCTaTKM ToBapa, Ha KOTOPbIN HE YCTAaHOBIIEH rapaHTUIHbBIN CPOK,
ecnu NoTpedunTenb JOKAXEeT, YTO OHM BO3HUKNM A0 nepegadn ToBapa NOTPeObMTENO UM No NpuYnHam, BO3HUKLLIMM
00 3TOro MOMEHTA.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOWweHMM TOBapa, Ha KOTOPbIA YCTAHOBMNEH rapaHTUWHLIA CPOK, npoJasel (M3roToBUTENb),
YNONTHOMOYEHHAs OpraHM3aums Unu ynonHOMOYEHHbIM UHAMBUAYaNbHbIM NpeanpyuHMMaTenb, UMMNOPTEP OTBeYaeT
3a HefoCTaTKu TOBapa, ECNM He AOKAXET, YTO OHW BO3HUKMW MOCe nepegayy ToBapa notpebutento Bcreacteme
HapyLleHus noTpebuTenem nNpasun UCMNONb30BaHUSA, XpPaHEHUS MU TPAHCMOPTUPOBKM TOBapa, OEWCTBUA TPETLUX
TNAL, UM HEMPEOLONMMOWN CUTbI.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBegeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)




7. JocTtaBka kpynHorabapuTHOro ToBapa u ToBapa Becom 6onee nATM KUNorpamMoB OS] PEMOHTA, YLIEHKMU,
3aMeHbl 1 (unu) BO3BpaT MX MOTPEOMTENO OCYLLECTBMSIOTCA cunamum U 3a cyeT npogasua (M3rotoBuTens,
YMNOSTHOMOYEHHOW OpraHM3aummM Wnu YnorIHOMOYEHHOro WHAMBWMAYanbHOro npegnpuvHumaTens, uvnopTepa). B
crnyyae HeUCnonHeHNst JaHHOM 00A3aHHOCTH, a Takke Mpu OTCYTCTBUM NpoAaBua (M3roToBuTensi, yrornHOMOYEHHOM
opraHm3aumm unu ynoriHOMOYEHHOro MHAMBWUAYaNbHOrO MpearnpuvHUMaTtens, MMnoprepa) B MecTe HaxoXaeHus
notpebutensa goctaBka U (Mnv) BO3BpaT yKa3aHHbIX TOBAPOB MOIMYT OCYLLECTBRATbCA notpebutenem. Npu atom
npogaeel,  (M3roToBWUTENb,  YMONIHOMOYEHHAs  OpraHuM3aumsi WU YNOMHOMOYEHHBIN  MHAMBWUAYalbHbIN
npegnpvHumaTtenb, MMIopTep) 00s3aH BO3MECTUTb MOTPeOMTENo pacxofpbl, CBSA3aHHble C OOCTaBKOM W (Mnwn)
BO3BPaTOM yKa3aHHbIX TOBApOB.

(n. 7 B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratba 19. Cpoku npeabsaBneHns notpedbutenem TpeboBaHmii B OTHOLLEHUN HEAOCTATKOB TOBapa

1. MNoTpebutens BnpaBe NpegbaABUTE NPEeAYyCMOTPEHHble cTaTben 18 HacTodwero 3akoHa TpeboBaHus K
npogasuy (M3roTOBMTEMO, YMOSIHOMOYEHHOW OpraHuMsauum WM YNONIHOMOYEHHOMY  WHAMBUOYaNbHOMY
npegnpvHUMaTento, MMMOpPTEPY) B OTHOLIEHUW HELOCTATKOB TOBapa, €CMM OHM OOHapyXKeHbl B TeyeHue
rapaHTUIAHOIO CPOKa MIN CPoKa rogHOCTM.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOLIEHMM TOBApOB, Ha KOTOPbIE rApaHTUNHBLIE CPOKW MUITM CPOKU FOAHOCTW HE YyCTaHOBNEHbI, NOTpebutens
BrpaBe NpeabsBUTb yKasdaHHble TpeboBaHUA, ecnu HeaoCcTaTKM TOBApPOB OOHapYXKEHbl B Pa3yMHbIN CPOK, HO B
npeaenax AByX fneT Co AHA nepefadn nx notpeburento, ecny 6onee anutenbHble CPOKM HE YCTAHOBIIEHbI 3aKOHOM
UNn SOroBOPOM.

(n. 1 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. [apaHTUMHBLIN CPOK TOBapa, a TakKe CPOK ero cnyxbbl mucumcnseTcd co AHA nepegjadv ToBapa
noTpebuTento, ecnu MHoe He npegycMOTPEHO AOoroBopom. Ecnv geHb nepegayn yCTaHOBUTb HEBO3MOXHO, 3TW
CPOKM UCHMCHSIIOTCA CO AHSA U3roTOBIEHNS ToBapa.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[nsi ce3oHHbIX ToBapoB (0OyBM, OAEXAbl M MPOYUX) 3TU CPOKU UCHUCASIIOTCA C MOMEHTa HacTynneHus
COOTBETCTBYHLLErO Ce30Ha, CPOK HACTYMNMNEHMS KOTOPOro onpeaensieTcs COOTBETCTBEHHO cybbekTamun Poccuiickon
denepaummn ncxoas M3 KNMMMaTUYECKNX YCITOBUIN MeCcTa HaxoxaeHus notpeburenen.

Mpu npogaxe ToBapoB No obpasuam, Mo Mo4vTe, a Takke B CryyasiX, €CfiM MOMEHT 3aKM4yeHuns JorosBopa
Kynnu-npogaxu M MOMEHT nepefadn ToBapa MnoTpeduTento He coBnagaltT, 3TU CPOKM UCHUCTISAIOTCA CO OHS
JocTaBku ToBapa noTpebutento. Ecnn notpebutenb nvweH BO3MOXHOCTU MCMOMb30BaTb TOBAp BCMEACTBUE
obCcTOATENBLCTB, 3aBUCALMX OT npodaBua (B YaCTHOCTW, TOBap HYXOAeTcsi B cneuuanbHOW YCTaHOBKE,
NOAKMIOYEHUN Unn cOopKe, B HEM MMEIKTCSl HEAOCTaTKM), rapaHTUIAHBIAN CPOK HE TeYeT OO0 YCTPaHeHUs NpoLaBLOM
Takux obcToATensCcTB. Ecnn aeHb OCTaBKM, YCTAHOBKKU, MOAKMYEHUs, COOpKM ToBapa, YCTpaHEHWs 3aBUCALLMX OT
npogasua obCTOATENLCTB, BCNEACTBME KOTOPbIX MOTPEOUTENDb HE MOXET UCMOMb30BaTb TOBAp MO HasHA4YeHMIo,
onpeaenuTb HEBO3MOXHO, 3TU CPOKM UCHUCASKOTCA CO OHS 3aKI0YEeHNs JOroBopa Kynnn-npoaaxu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63aL ncknoYeH. - PegeparnbHblil 3akoH oT 17.12.1999 N 212-93.

Cpok rogHoCcTV ToBapa onpefensieTcs NepnoaoM, UCHUCASIEMbIM CO OHS U3rOoTOBMEHUsI TOBapa, B TeYeHWEe
KOTOPOro OH NPUrofeH K MCMONb30BaHWUI0, UK AATON, A0 HACTYMIEHUS KOTOPOW TOBap MPUTOAEH K UCMOMb30BaHWUIO.

MpogomKkNTENBHOCTL CpOKa rOAHOCTU TOBapa AOMMKHA COOTBETCTBOBATb 00s3aTenbHbiM TpeboBaHUAM K
6esonacHocTy ToBapa.

(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTuIHbIE CPOKM MOTYT YyCTaHaBNMBATbCA HA KOMMMEKTYIOLLME M3OENNS U COCTaBHbIE YaCTU OCHOBHOIO
ToBapa. [apaHTUINHbIE CPOKM HA KOMMIEKTYIOLLME U3OENUSA U COCTaBHbIE YAaCTU UCHUCISAIOTCS B TOM Xe NOpsiAKe, YTo
W rapaHTUNHBIA CPOK HA OCHOBHOM TOBap.

[@apaHTUMMHbIE CPOKM Ha KOMMMEKTYLNe W3Oenus U COCTaBHblE 4acTM TOBapa CYUTAKTCHA pPaBHLIMM
rapaHTUAHOMY CPOKY Ha OCHOBHOE MW3[Jenuve, ecnin MHOe He YCTaHOBMEHO AorosBopoMm. B crniyyae, ecnu Ha
KOMMNIEKTYOLLEE U3JeNMe U COCTaBHYK 4YacTb TOBapa B [OrMOBOPE YCTAHOBMEH FapaHTMWHBLIA CPOK MEHbLUEN
NPOOOIPKUTENBHOCTM, YEeM TapaHTUMHBLIA CPOK Ha OCHOBHOE Wu3gdenve, noTpebuTens BnpaBe NpeabsBUTH
TpeboBaHWsA, CBS3aHHble C HegocTaTKamMu KOMMIEKTYHOLWEro M3Oenus M COCTaBHOW YacTu ToBapa, Npu KX
0oOHapy)XeHun B TeYEHNE rapaHTUNHOIO CPOKa Ha OCHOBHOE M3[ernve, ecrv MHoe He NPeayCMOTPEHO JOTOBOPOM.
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha komnnekTtywollee usgenue yCTaHOBMEH rapaHTUNHBIA CPOK OOonblUer NPOAOIMKUTENBHOCTU, YEM




rapaHTUIHbIA CPOK HA OCHOBHOM TOBap, NOTpebutens BNpase npeabsiBuTb TpeboBaHMA B OTHOLLEHUM HELOCTaTKOB
TOBapa npu ycnoBuu, YTO HEAOCTATKN KOMMNMNEKTYIOLWLEro n3aenns obHapyxXeHbl B TeYeHe rapaHTUMHOIO Cpoka Ha
3TO u3genvie, He3aBNCUMO OT UCTEYEHMS FapaHTMINHOIO CPOKa Ha OCHOBHOW TOBap.

4. Cpokw, yka3aHHble B HacTOsILLEN cTaTbe, AOBOASATCA OO CBeAeHusi noTpebutens B MHopmMauum o ToBape,
npegocTaBnsemMon noTpedbuTento B COOTBETCTBUM CcO cTaTbel 10 HacTodAwero 3akoHa.

5. B cnyyasix, Korga npegyCcMOTPEHHbI LOrOBOPOM rapaHTUMHBLIN CPOK COCTaBNsieT MeHee ABYX feT U
HegocTaTkM ToBapa ObOHapyXeHbl NOTPebUTeENeM MO NCTEYEHUU rapaHTUMHOIO CpoKa, HO B npefenax ABYX IeT,
notpebutens BnpaBe NpeabsBMTb MNpoAdaBuy (M3roToBuTEN) TpeboBaHMSA, MpeaycMOTpeHHble cTatben 18
HacTosilero 3akoHa, ecrny JOoKaXeT, YTO HeJoCTaTku ToBapa BO3HWKIM OO ero nepegayn notpebutento nnm no
nNpvyYnHaM, BO3HUKLLIMM A0 3TOr0 MOMEHTa.

(n. 5 BBepeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbisSiBNEHUA CyLIECTBEHHbIX HEOOCTAaTKOB ToBapa noTpebutenb Bnpase MnpeabsBuUTb
N3roToBUTEN0 (YNONTHOMOYEHHOW OpraHvM3auMm Unu ynorHOMOYEHHOMY WHAMBMAYANbHOMY MpeanpuHumaTento,
nmnopTepy) TpeboBaHne 0 6€3BO3ME3QHOM YCTPAHEHUN Taknx HEAOCTATKOB, €CIN JOKaXET, YTO OHW BO3HWKIN OO
nepegayn ToBapa noTpedbuTento unu No NpMYNHam, BO3HUKLLIKMM A0 3TOr0 MOMeEHTa. YkasaHHoe TpeboBaHme MoXeT
ObITb NMPeabsABNEHO, €CNM HeJOCTaTKM ToBapa OOHapyKeHbl MO MCTEYEeHUM ABYX JieT CO OHSA nepepadv ToBapa
noTpebuTento, B TeYEHNE YCTAHOBIIEHHOIO Ha TOBap Cpoka CNyXObl UM B TeYEHME OECSTU NET CO OHS nepenaym
ToBapa noTpebuTento B cnyvyae HeyCcTaHOBIEHMS Cpoka cry6bl. Ecnu ykazaHHoe TpeboBaHue He yaoBneTBOPEHO B
TeyeHne ABaguatv OHEN CO OHSA ero npeabsBneHus notpedutenem unm obHapyXeHHbI UM HedoCTaToK ToBapa
SIBNSAETCHA HEYCTpPaHMMbIM, NOTPebuMTeNb N0 CBOEMY BbIOOPY BNpaBe NpeabsBUTb M3roTOBUTENHO (YNONHOMOYEHHON
opraHusaumm unm yrnornHOMO4YEHHOMY MHOVBUAYANbHOMY NpeanpuHMMaTENto, UMNOpTepY) NHbIE NPeayCMOTPEHHbIE
nyHkTOoM 3 ctaTbu 18 HacTosiwero 3akoHa TpeboBaHUSA MnNn BO3BpaTUTbL TOBApP U3rOTOBUTEMO (YNOMHOMOYEHHOM
opraHusaumm unu ynoriHOMOYeHHOMY UHOANBUAYaNbHOMY NpeanpuHUMaTeNto, MUMNopTepy) 1 noTpeboBaTb BO3BpaTa
ynnaJYeHHOW AeHEXHON CYMMbl.

(n. 6 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

CraTtbsi 20. YcTpaHeHWe HeOCTATKOB TOBapa M3roToBMTENEM (NPOAABLIOM, YNONTHOMOYEHHOW OpraHusaumen
UM YNOMHOMOYEHHBIM MHAUBUAYASbHBIM NpeanpyHUMaTeNneM, UMNOPTEPOM)
(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnn cpok ycTpaHeHuns He4OCTaTKOB TOBapa He onpefenieH B NMCbMEHHOW hopme cornalleHneM CTOPOH,
3TN HefoCTaTKM AOMMKHbI OblTb YCTpaHeHbl M3roToBuTenemM (MpoAaBLOM, YMONTHOMOYEHHOW OpraHusaumen unm
YMOMHOMOYEHHBIM  MHAMBMAYANbHLIM  NpeanpuHMMaTtenemM, WMNOPTEPOM) He3amennuTenbHO, TO €eCTb B
MUHUMAarbHbIA CPOK, 0OBEKTMBHO HEOOXOAUMbIN ANS UX YCTPAHEHUS C y4eTOM OObIYHO MpMMEHSeMOro crnocoba.
Cpok ycTpaHeHus HegoCcTaTKOB TOBapa, onpefensemMbli B MMCbMEHHOW hOpMe COorfalleHnem CTOPOH, HE MOXeT
NnpeBbILLAaTb COPOK NATb OHEN.

B cnyyae, ecnu Bo BpeMsl yCTpaHeHMs HE4OCTaTKOB TOBapa CTaHET O4EBUAHBIM, YTO OHW He ByayT yCTpaHeHbI
B ONpeAeneHHbIn cornalleHNeM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMioYnTb CornalleHne 0 HOBOM CPOKE YCTpaHEHUS
HeZoCTaTKOB, ToBapa. [pu 3ToOM OTCYTCTBME HEOOXOAUMbIX A1 YCTPAHEHMS HE4OCTATKOB TOBapa 3anacHbIX YacTen
(oeTanen, matepuanos), obopygoBaHust Unv NogobHble NPUYMHBLI HE SIBASAOTCA OCHOBAHWEM AN 3aKIOYEHWS
cornalleHnsi o0 TakoM HOBOM CPOKE M He OCBOOOXAAlOT OT OTBETCTBEHHOCTM 3a HapyLLEHWE CpoKa, ONpeaeneHHOro
cornalleHneM CTOPOH NepBOHaYarbHO.

(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. B OTHOWEHMN TOBApPOB AfMTENbHOrO MOMb30BaHUA W3roTOBUTENb, NpogasBel Nnbo ynonHOMoYeHHas
opraHusaumsi Wunu  yNofHOMOYEHHbIM WHAMBMAYANbHBIN  NpeanpuHuMmatens o6sa3aHbl Npu  NpegbaABAeHUU
notpebutenemMm ykasaHHOro TpeboBaHWs B TPEXOHEBHbIN CPOK ©e3BO3ME3OHO MpefocTaBuTb NoTpebutento Ha
nepuog pemMoHTa ToBap ANMTENbHOMO MOMb30BaHMsA, 06nagatownn 3TUMKU Xe OCHOBHbIMM MOTPebuTenbCckumu
cBovicTBamn, obecnevmB OOCTaBKy 3a CBOM cyeT. [lepeyeHb TOBapOB ANMTENBHOrO NOMb30BaHUSA, Ha KOTOPbIE
yka3zaHHoe TpeboBaHVe He pacnpocTpaHsaeTcs, ycTaHaBnmBaeTcs [NpaButensctBomM Poccuiickorn ®enepaumn.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3, oT 25.10.2007 N 234-®3)

3. B cnyyae ycTpaHeHuWst HeOCTaTKOB ToBapa rapaHTUIHbLIA CPOK Ha Hero npoasieBaetcs Ha nepvopg, B
TeYeHne KOTOPOro ToBap He UCMofb3oBancs. YkasaHHbIA Nepuog ucHNCNsieTcs co OHs obpalleHust noTpebutens c
TpeboBaHneM 00 ycTpaHeHMM HedOCTAaTKOB TOBapa A0 [OHS Bbldayn €ro no OKOHYaHuMu pemoHTa. pu Bbigaye
ToBapa W3rotoButenb (NpoAaBel, YMONHOMOYEHHasi OpraHu3auus WM YNONMHOMOYEHHbIA WHAMBUOYAIbHbIN
npegnpvHumaTtens, nMnopTep) 06s3aH NpegocTaBUTb B MMCbMEHHON hopme noTpebutento nHdopmaumio o garte
obpalleHnss notpeburtena ¢ TpeboBaHMeM 06 ycTpaHeHMM OOHapyXeHHbIX UM HEeAOCTaTKoB ToBapa, O gaTe




nepegayn ToBapa noTpeduTenem Anst ycTpaHeHUs HeAOCTATKOB TOBapa, O AaTte yCTpaHeHns He4oCcTaTKoB ToBapa ¢
nX onucaHmem, 00 MCNONb30BaHHLIX 3anacHbIX 4YacTax (4eTansx, maTepuanax) M O gaTe Bbldaydn ToBapa
noTpebuTento N0 OKOHYaHUN yCTpaHeHNs HeJOCTaTKOB ToBapa.

(B pea. PemepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. lNpwn ycTpaHeHUn HeJoCTaTKOB TOBapa NOCPEACTBOM 3aMeHbl KOMMIEKTYIOLLEro U3genus UM cocTaBHON
YacTy OCHOBHOIO M3OEeNust, HA KOTOPbIE YCTAHOBMEHbI rapaHTUHbIE CPOKM, HA HOBbIE KOMIMIIEKTYIOLLIEE U3 eNnue unm
COCTaBHYI0 4YacCTb OCHOBHOIO M3A4eNnus yCTaHaBNMBAETCH rapaHTUMHbBIN CPOK TOM e NPOAOIPKUTENBHOCTU, YTO U Ha
3aMeHEeHHbIe KOMMIEKTYIoLLEee U3aenme Unm cCoCTaBHYH YacTb OCHOBHOIO U3Oenus, eciv MHOe He NPeayCcMOTPEHO
OOrOBOPOM, U rapaHTUIAHbIA CPOK UCHUCIAETCS CO OHS Bbi4a4yn NOTpebuTento 3Toro ToBapa no OKOHYaHUM PEMOHTA.
(n. 4 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

Ctatbs 21. 3ameHa ToBapa HeHagnexallero ka4yecTea

1. B cnyyae obHapyxeHuns notpebuTenem HegoCTaTKOB TOBapa v NpeabsaBneHus TpeboBaHnsa o ero 3ameHe
npogasel,  (M3roTOBWUTENb,  YMNOSIHOMOYEHHAs  OpraHu3auuss WAM  YNONMHOMOYEHHbI  MHAMBUAYambHbIV
npeanpvHumarens, umnopTep) obsa3aH 3amMeHUTb TakoW TOBap B TeYeHMe ceMu OHel CO OHA NpeabsBreHus
yKasaHHOro TpeboBaHusA notpebuTtenem, a npu HeobGXOAMMOCTM OOMOSMHUTENbLHOW NPOBEPKM KayecTBa TaKoro
TOoBapa MpoAaBLOM (M3roToBuTENeM, YNOSIHOMOYEHHOW OpraHu3aumMen Unu ynosriHOMOYEHHbIM MHOMBUAYaNbHbIM
npeanpvHUmareneM, MMNOPTEPOM) - B TedeHne ABaauaTy AHel Co AHSA NpeabsaBneHus ykasaHHoro TpebosaHus.

Ecnu y npogasua (us3rotoButensi, ynorIHOMOYEHHON OpraHnM3aumm Unm ynorHOMOYEHHOIo MHANBMAYabHOIO
npeanpvHumaTtens, uMnopTepa) B MOMEHT npeabsasreHns TpebosaHus oTCyTCTBYeT Heobxoanmbli Ans 3aMeHbl
TOBap, 3aMeHa AorkHa ObITb MPOBEeAeHa B TeYeHMe MecsLa CO AHA NpeabsaBreHns Takoro TpeboBaHus.

B parioHax KparniHero CeBepa u npupaBHEHHbIX K HUM MeECTHOCTSAX TpeboBaHue notpebutensd o 3ameHe
TOBapa MOAMNEXWT YOOBNETBOPEHUIO MO ero 3asBfeHW0 B CPOK, HEOOXOAMMbIV ANA O4YepedHOn [OCTaBKu
COOTBETCTBYIOLLIErO TOBapa B 3TW paloOHbl, B Criydyae OTCYTCTBMS Y npogasua (M3roToBUTENS, YNOMHOMOYEHHOW
opraHuMsauMm unyM ynosIHOMOYEHHOro WHAMBMAYaNbHOro npeanpuHUMartens, umnoptepa) Heobxoaumoro Ans
3aMeHbl TOBapa Ha AeHb NpeabaBreHns ykasaHHoro TpebosaHus.

Ecnn gns 3ameHbl ToBapa TpebyeTca Gomee cemm fgHel, no TpebosaHMio MNoTpebutens npogasel
(n3roToBUTENb NMMGO YNONHOMOYEHHAsA OpraHM3aLus UM YNonHOMOYEHHbIN MHAMBMAYaNbHbIN NpeanpuHumaTens) B
TeueHne Tpex OHen co AHA npeabsBneHns TpeboBaHWs O 3ameHe ToBapa 06s3aH 6e3BO3Me3fHO NpenocTaBUTb
noTpebutenio BO BpeMeHHOe Nosfib30BaHNe Ha nepuo 3amMeHbl ToBap ANWUTENbHOro nofib3oBaHus, obnagaooLwnii
3TMMM Xe OCHOBHbIMU MOTPebuTeNnbCkUMKU CBOMCTBaMM, obecneydrB ero JOCTaBKy 3a CBOW cYeT. JTO MpaBumio He
pacnpocTpaHseTCss Ha TOBapbl, NepevYeHb KOTOpbIX onpedenseTcs B COOTBETCTBMM C NyHKTOM 2 cTtatbu 20
HacTosiero 3akoHa.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

2. ToBap HeHaanexallero ka4ecTsa AOIMKEH ObITb 3aMEHEH Ha HOBbLIV TOBap, TO €CTb Ha ToBap, He ObiBLINI B
ynoTpebnennn.

Mpw 3ameHe ToBapa rapaHTUHbBIA CPOK MCUYNCMSAETCA 3aHOBO CO OHS nNepeaayn ToBapa notpebuTento.

CraTbsa 22. Cpokv yOoBnNeTBOPEHUS OTAENbHbLIX TpeboBaHUM NoTpeduTens
(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-®3)

TpeboBaHusa noTpebuTensa o copasmepHOM YMEHbLLEHUN MOKYMHON LieHbl TOBapa, BO3MELLEHNN PAacXo4oB Ha
ucnpasfeHne He4oCTaTKOB TOBapa NoTpebutenem nnm TpeTbMM NMLLIOM, BO3BpaTe ynravyeHHOW 3a TOBap AEHEXHOM
CyMMbI, a Takke TpeboBaHMe 0 BO3MELLEHUN YObITKOB, NPUYMHEHHBIX NOTPEOUTEN0 BCNEeACTBME NPOLAXM TOBapa
HeHaanexatilero kayectsa ImMbO NpedoCTaBneHUs HeHagnexawen uHdopmauum O ToBape, noanexar
YOOBMNETBOPEHNIO MNPOAaBLOM  (M3rOTOBUTENEM, YMNOMHOMOYEHHOW OpraHusaumen unuM  yrnoHOMOYEHHbIM
WHAMBUAOYANbHBIM NpeanpuHMMaTenem, WMMNOPTEPOM) B TeYeHUEe [ecATM [HEe CO [OHSA NpeabsaBreHus
COOTBETCTBYHOLLErO TpeboBaHus.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npofaBua (M3roToBUTENS, YMNOMHOMOYEHHOW oOpraHusauun  unm
YMOMHOMOYEHHOr0 MHAMBUOYANbHOrO npeanpuHumaTens, MMnopTepa) 3a MPOCPOYKY BbINOMHEHUS TpeboBaHUN
notpedurens
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)




1. 3a HapyweHue npeaycMoTpeHHbIx ctatbsimu 20, 21 u 22 HacTosilero 3akoHa CPOKOB, a Takke 3a
HeBbINOJIHEHME (3a4EepPXKKY BbINOMHEHNs1) TpeboBaHUs noTpebuTenst o NpegoCTaBNeHUN eMy Ha Nepuog peMoHTa
(3amMeHbl) aHanormyHoro ToBapa npogaseL, (M3roToBUTENb, YNOSTHOMOYEHHAs OpraHM3auns Uy yrnornHOMOYEHHbIN
WHAMBUAOYaANbHbIA NpeanpyHUMaTenb, MMNopTep), AONYCTMBLUUA TakMe HapyLlleHWs, ynnadmBaeT notpeburento 3a
KaXKObI A€Hb NPOCPOYKM HEYCTONKY (MEHI0) B pa3Mepe O4HOro NpoLeHTa LieHbl ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpegensieTcd, ucxogsd 13 ero LeHbl, CyLLeCTBOBaBLUEN B TOM MecTe, B KOTOPOM TpeboBaHue
notpeburtens JOmKHO 6biNo 6bITh YOOBNETBOPEHO NPOoAaBLIOM (M3roToBUTENEM, YNOMHOMOYEHHOW OpraHn3aumen
UNU  YNOMHOMOYEHHBIM  WHAMBMAYaANbHLIM MNpeanpuHMMaTeneM, UMMNopTepoM), B AeHb A06pOBOMbLHOrO
yOOBMNETBOPEHUS TAKOro TpeboBaHms nnu B AeHb BbiHECEHNA cyaebHoro pelleHus, ecnm TpebosaHme o6pOBONbLHO
yOOBMNETBOPEHO He ObINo.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cnyvae HeBbinonHeHus TpeboBaHwWi noTpebutens B CPOKW, NPedyCMOTpeHHble cTatbamn 20 - 22
HacTosiero 3akoHa, noTpebuTens BNpaBe Mo CBOEMY BbiOOpPY NMpeabsaABUTb MHble TPeOOBaHUS, YyCTAHOBMEHHbIE
cTaTbel 18 HacTosLero 3akoHa.

CraTtbsi 23.1. MNocneacTensa HapyLLeHWs NPOAaBLIOM Cpoka nepeaayn npeaBapuTeEnbHO OnlavyeHHoro Topapa
notpeburento

(sBegeHa ®epepanbHbiM 3akoHOM OT 25.10.2007 N 234-$3)

1. JoroBop Kynnu-npogaxu, npegycMmaTpvBaownin 0693aHHOCTL NoTpebutens npeaBapuTensHO OnNnaTuTb
TOBap, AOIMKEH coAepXaTb YCroBMe O CPOKe nepegayn Toapa notpebutento.

2. B cnyyae, ecnu npogasel, NOMyYMBLUMIA CYMMY NpeaBapuTenbHON onnaTbl B ONpeaenieHHOM AOroBOpOM
KyNnu-npogaxm pasmepe, He UCMonHWI 0b6s3aHHOCTL MO Nepefave ToBapa NoTpebuTento B yCTaHOBMEHHbIN TakuM
[AOroBOpPOM CPOK, NoTpebuTens No cBoemMy BbiGopy Brpase notpeboBaTth:

nepefavum onnayeHHoro ToBapa B YCTaHOBIIEHHbIN UM HOBbIN CPOK;

BO3BpaTa CyMMbl NpeaBapuTenbHOW onnartbl ToBapa, He NepeaaHHoro NpoaasLIOM.

Mpn atom notpebutenb BnpaBe noTpeboBaTb TakkKe MOMHOMO BO3MELUEHWUS YObITKOB, MPUYMHEHHBIX eMy
BCNEACTBME HapyLEeHWs YCTaHOBMEHHOro [OroBOPOM KYMNnu-npoAaxu cpoka nepefadn npensapuTensHoO
onnayYyeHHOro Toeapa.

3. B cnyyae HapyleHus ycTaHOBNEHHOTO AOroBOPOM KYMNiuM-NpoOAaxu Cpoka nepedayn npegsaputenbHO
OnnayYyeHHOro ToBapa noTpedutento Npoaasel, ynnaynBaeT eMy 3a Kaxdbl OeHb NPOCPOYKN HEYCTOWKY (MeHn) B
pa3Mepe MOSoBMHbI NPOLEHTa CyMMbl MpeABapuTeNbHOM onnaTthbl ToBapa.

HeycTonka (neHun) B3bICKMBAETCS CO AHSA, KOraa no AOroBopy Kynnu-npoaaku nepegaya tosapa notpeburento
JOmkHa Obina ObiTb OCyllecTBMNeHa, OO OHA nepejadu ToBapa noTpebutentio wnv OO OHA YAOBMETBOPEHWSA
TpeboBaHusa noTpebuTens o Bo3BpaTe eMy npeaBapuTenibHO yniayeHHON UM CyMMbl.

Cymma B3bICKaHHOW NOTPebUTENneM HEYCTOMKM (MEeHW) He MOXET MpeBbiaTb CyMMY NpeaBapUTENbHON
onnarbl ToBapa.

4. TpeboBaHusa noTpebuTens o Bo3BpaTe yniavyeHHOW 3a ToBap CyMMbl U O MOSIHOM BO3MeLLeHUU YObITKOB
noanexaT yOOBMETBOPEHUIO NPOAaBLOM B TeyeHwe AecATU OHeN CO OHA NPefbsBleHUs COOTBETCTBYIOLLEro
TpeboBaHus.

5. TpeboBaHua noTpebutens, YyCTaHOBMEHHbIE MYyHKTOM 2 HacTosWeW cTaTbW, He noanexart
YAOBNETBOPEHMIO, €Cny NpoAaBeL, AOKaXeT, YTO HapylleHWe CPOKOB nepeayn notpedbutento npeaBapuTenbHO
OnnayYyeHHOro ToBapa NpoM3oLLIIo BCNeACTBUE HENPeogoNMMON CUilbl NN NO BMHE NOoTpebuTens.

Crtatba 24. PacueTbl ¢ noTpebuTtenem B criydae npuobpeTeHrs uM ToBapa HeHaanexallero kayectea

1. MNMpu 3ameHe ToBapa HeHagnexallero KayecTBa Ha TOBap 3TOM Xe Mapkum (3TUX Xe mogenu u (nnwu)
apTuKyna) nepepacyeT LeHbl ToBapa He NPou3BOaUTCS.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. lNpu 3ameHe ToBapa HeHaanexallero Ka4ecTBa Ha TaKoW e ToBap ApYron Mapku (Mogenu, apTukyna) B
cny4vae, ecnu LeHa ToBapa, Nognexallero 3ameHe, Hke LeHbl ToBapa, NpeaoCTaBNeHHOro B3aMmeH, notTpebuTens
OOJDKEH OOMNaTUTb pasHuULy B LiEHaXx; B Criydyae, ecriv LeHa ToBapa, nognexalero saaMmeHe, Bbille LieHbl TOBapa,
NpeAoCTaBNEHHOIO B3aMeH, pa3HuLa B LieHax BbinnadmBaeTcs notpebutento. LieHa ToBapa, noanexatlero 3ameHe,




onpegensieTca Ha MOMEHT ero 3ameHbl, a ecnu TpeboBaHue NoTpeduTens He yAOBMETBOPEHO NPOAABLIOM, LieHa
3aMeHseMOoro ToBapa W LeHa nepegaBaeMoOro B3aMeH TOoBapa OnpefensitoTcs Ha MOMEHT BbIHECEHUS CyAOM
peLLeHnst 0 3aMeHe ToBapa.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsiBneHus notpebutenem TpeboBaHUs O COpa3MEPHOM YMEHbLUEHUW MOKYMHOW LiEHbI
TOBapa B pacyeT NpMHMMAaEeTCsl LieHa ToBapa Ha MOMEHT nNpeabsiBrieHnst notpedutenem TpeboBaHms 06 yLeHKe 1,
€Cnn OHO [OBPOBOSBHO HE YOOBMETBOPEHO, HA MOMEHT BbIHECEHUS CYIOM PELLUEHUS O COPAa3MEPHOM YMEHbLLEHUN
MOKYMNHOWN LiEHbI.

(n. 3 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

4. Npwn BO3BpaTe ToBapa HeHagnexallero kayectsa notpeburtens Bnpase TpeboBaTb BO3MELLEHNSA pasHULbI
MeXAay LieHOW ToBapa, YCTaHOBMEHHON AOrOBOPOM, U LIEHOW COOTBETCTBYIOLLIEr0 ToBapa Ha MOMEHT J06POBOMBLHOMO
yOOBMNETBOPEHNsT Takoro TtpeboBaHusa unu, ecnum TpeboBaHue OOOPOBONMBHO HE YAOBMETBOPEHO, HA MOMEHT
BblHECEHUSA CYAOM peLUEeHNS.

(n. 4 BBegeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-03, B pen. PegepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae Bo3BpaTa ToBapa HeHagnexalwero kadecTBa, NPOOAHHOrO B KpeauT, noTpebuTento
BO3BpalLlaeTCsl ynradeHHas 3a ToBap AEHeXHasi CyMMa B pa3Mmepe MoralleHHOro Ko AHK BO3BpaTa yKasaHHOro
TOBapa KpeauTa, a Takke BO3MeLLIaeTcs NnaTa 3a Npe4oCcTaBleHne KpeanTa.

(n. 5 B peq. degepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 25. NpaBo noTpebutens Ha oOMeH ToBapa Hagnexallero kayectea

1. MNoTpebutens BNpaBe 0OMEHATL HEMPOAOBOSLCTBEHHBIN TOBaP HaAnexallero ka4ectTsa Ha aHanorMyHbIn
TOBap y npofasua, y KOTOPOoro 3ToT ToBap Obin npuobpeTeH, ecrnv ykasaHHbI TOBap He nogollen no dopme,
rabaputam, pacoHy, pacuBeTKe, pasaMmepy Unm KOMNnIekTaumm.

(B peq. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtens nmeet npaBo Ha obmMeH HENPOAOBOSILCTBEHHOrO TOBapa Haamnexallero Kayectsa B Te4YeHue
YyeTblpHagUaTN AHEN, HE CYNTAs OHSA €ro NMoKynku.

O6MeH HenpoaoBONLCTBEHHOIO TOBapa Haaexallero KadecTsa NpoOBOANTCS, €CNN YKasaHHbIN ToBap He Obin
B ynotpebneHumn, coxpaHeHbl ero TOBapHbIN BUA, NoTpebutensckme cBOWCTBa, Nnombbl, dhabpuyHbie Apnbiky, a
TaKkKe UMEETCsl TOBapHbIN YEeK UMM KAacCCOBbIN YeK NMbOo MHOWM noATBepXAalLlwui onnaty yka3aHHOro ToBapa
AokyMeHT. OTcyTcTBME Y NOTpebuTens TOBapHOro Yeka U KacCcoBOro Yeka nnubo MHoro nogreepxgaroLlero onnary
TOoBapa AOKYMEHTa He NnULLaeT ero BO3MOXHOCTM CCbINaTbCs Ha CBUAETENbCKME NOKasaHus.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMepeyeHb TOBapoB, He nognexawmx oBbMeHy NnO OCHOBaHUSAM, YKa3aHHbIM B HacTosAWen craTbe,
yTBepxxpaetcs MpasuTtensctBom Poccuiickon ®epepauuun.

2. B cnyyae, ecnu aHanornyHbli TOBap OTCYTCTBYET B MpoAdaxe Ha AeHb obpalleHust notpebutens K
npogasuy, NoTpebuTens BNpaBe OTKa3aTbCA OT UCMOMHEHWUsI 4OroBopa Kynnu-npogaxu u notpebosate Bo3BpaTa
yNra4YeHHOW 3a yKa3aHHbI TOBap AEHEXHOW CyMMbl. TpebGoBaHWe noTpebutens o Bo3BpaTe yMradeHHoW 3a
yKa3aHHbI TOBap [EHEXHOW CYMMbl MOANEXWUT YAOBNETBOPEHUIO B TeYeHMe TPex AHEeM co AHA Bo3BpaTa
yKa3aHHOro ToBapa.

Mo cornawenuto NnoTpebutensa ¢ NnpogaBLoM OOMeH ToBapa MOXeT ObiTb NPeayCMOTPEH NPW MOCTYNIEHWM
aHanorv4yHoro ToBapa B npogaxy. lpogasey o6s3aH He3aMeanMTENbHO COOBWNTL NOTPEBUTENIO O NOCTYNNEHUN
aHanorv4yHoro ToBapa B NPoAaxy.

(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 26. YTpatuna cuny. - degepanbHbiin 3akoH oT 25.10.2007 N 234-93.

Cratbs 26.1. McTaHUMOHHbIN cnocob npoaaxu ToBapa

(BBegeHa degepanbHbIM 3akOHOM OT 21.12.2004 N 171-03)

1. [JoroBop pO3HUYHOW KYNN-NpoAaxum MOXeT OblTb 3aKMoYeH Ha OCHOBaHWMM 03HAKOMIIEHUsl MOTpebuTens ¢
NpeAanoXeHHbIM NMPOAaBLOM ONUCaHMEM TOBapa MOCPeACTBOM KaTarloroB, NMpocnekToB, 6ykneToB, OTOCHUMKOB,

cpencTte CBA3U (TeJ'IeBI/ISI/IOHHOVI, I'IO'-ITOBOVI, paanocB4a3n u Il:l.pyFI/IX) UMM MHbIMU UCKITHYarWMMMN BO3MOXHOCTb
HEMOCPEACTBEHHOrO O3HaKOMIIEHUs noTpebutensa ¢ ToBapoM Nu6o o6pasuomM ToBapa MNpu 3aKMoYeHUy Takoro




Joroeopa (aUCTaHUMOHHbIN cnocob npoaaxwu ToBapa) cnocobamm.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MpopaBuoM [0 3akNiOYeHMs1 OOroBopa AoshkHa ObiTb MpegocTaBrieHa noTpebutento mMHdopmauusa ob
OCHOBHBbIX MOTPEBUTENBCKMX CBONCTBAX TOBapa, 06 agpece (MecTe HaxoXaeHWs) NpogasLa, O MeCTe M3roTOBEHMS
TOoBapa, 0 NosIHOM PMPMEHHOM HauMeHOBaHMM (HAMMEHOBaHUK) NpoAaBLa (M3roToBUTENS), O LieHE U 00 yCroBUsIX
npuodpeTeHns ToBapa, O ero 4OCTaBKe, CPOKE CNYXObl, CPOKe rOAHOCTU U rapaHTUAHOM CPOKe, O nopsake onnarhbl
TOBapa, a Takke O CPOKe, B TEYEHNE KOTOPOro AENCTBYET NpearoXeHe O 3aKioYeHnn Jorosopa.

3. lMNoTpebutento B MOMEHT OOCTaBKM ToBapa [OOIMkHA OblTb B MWCbMEHHOW opMe npeaocTaBreHa
nHcopmaums o ToBape, npeaycmoTpeHHasa ctatben 10 HacTodLero 3akoHa, a Takke NpeayCcMOTpPeHHast MyHKToM 4
HacTosLlen cTaTbn MHOPMaLMA O NOPSAKE U CPOKax BO3BpaTa ToBapa.

4. NoTpebuTtenb BNpaBe OTka3aTbCsa OT TOBapa B Ntoboe Bpems 4o ero nepegayu, a nocre nepegayum toeapa -
B TEYEHNE CEMU OHEN.

B cnydae, ecnu nHdopmaLma 0 nopsgke U Cpokax BO3BpaTa ToBapa Haanexallero kadecrtsa He 6bina
npeaocTaBfeHa B NMCbMEHHOW hopMe B MOMEHT AOCTaBKM TOBapa, NoTpebutenb BnpaBe oTka3aTbCsl OT TOBapa B
TeyeHne Tpex MecsiLleB C MOMEHTA nepefayn ToBapa.

Bo3gpaT TOBapa Hagnexalwlero kadectBa BO3MOXEH B Crlydyae, €CniiM COXpaHeHbl €ro TOoBapHbIA BUA,
noTpebuTenbCckne CBONCTBA, a Takke AOKYMEHT, NOATBEPXKAAOLMIA aKT N YCNOBUS MOKYMKN yKazaHHOro ToBapa.
OTtcyTcTBME Yy NOTPEOMTENA OOKYMeHTa, noaTBepXxaarwero dakT M yCcrioBusl MOKYMNKM TOBapa, He nuwaeT ero
BO3MOXXHOCTW CCbINaTbCs Ha Apyrve gokasaTesibCTBa NpMobpeTeHusl ToBapa y AaHHOro npoaasua.

MoTpebutens He BrpaBe OTKasaTbCA OT TOBapa Hagnexawero KayecTBa, UMEKLLEro
WHOUBMAYaNbHO-OMNpPeAEeNneHHbIe€ CBOWCTBA, €CINU yKasaHHbI ToBap MOXET ObiTb MCMOMb30BaH WMCKIIOYUTENBHO
npuobpeTaroLmm ero noTpeduTtenem.

lMpn oTkase noTpebuTtens oT ToBapa NpogaBeL, AOIMKEH BO3BPATUTb €MY AEHEXHYI0 CYyMMY, YniadyeHHYHo
notpebutenem nNo JOroBopy, 3a UCKMNIOYEHMEM pacxogoB NpoasLa Ha 4OCTaBKy OT noTpebutens BO3BpaLLEHHOMo
TOBapa, He Mo3gHee 4YeM uyepe3 [OecATb OHEN CO OHS npeabsiBrieHus notpebutenem COOTBETCTBYHOLLENO
TpeboBaHus.

5. MNocneacTeusa npogaxu ToBapa HeHaasieXxallero kavectsa ANCTaHUMOHHLIM cnocobom npodaxu ToBapa
YCTaHOBMEHbI NOSIOXKEHUAMU, NPEaYCMOTPEHHbLIMU CTaTbsAMK 18 - 24 HacToswero 3akoHa.

Cratbs 26.2. [NpaBuna npogaxu oTaenNbHbIX BUOOB TOBApOB
(BBegeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npogaxu oTAenbHbIX BUOOB TOBAPOB yCcTaHasnmeatoTcs [Npasutensctsom Poccuiickon egepavumn.

Mnaga lll. SALUUTA NPAB NOTPEBUTENEW MNPU BbINMONHEHUA
PABOT (OKA3AHUU YCNIYT)

CraTbsa 27. Cpoku BbINONHEHMSA paboT (oKa3aHus ycnyr)

1. NcnonHutenb 06s3aH OCYyLECTBUTb BbINOMHEHNE paboTbl (OKa3aHue ycnyru) B CpPOK, YCTAHOBMEHHbIN
npaBunaMu BbINOMHEHUSA OTAENbHbIX BMAOB paboT (OKa3aHus OTAenbHbIX BWMAOB YCIyr) WMMAM AOroBOPOM O
BbIMOMHEHNM paboT (okasaHwwm ycnyr). B poroBope 0 BbiMONHeHWM paboT (oKa3aHuM YCnyr) MOXeT
npegycMaTpuBaTbCsl CPOK BbINOMHEHUs paboTbl (Oka3aHMsA ycnyrn), ecnm ykasaHHbIMW MNpaBUNaMm OH He
NpegycMOTpPeEH, a Takke CPOK MeHbLUEN NPOAOIPKUTENBHOCTH, YEeM CPOK, YCTAHOBMNEHHbIN YKa3aHHbIMW NpaBunamMu.

2. Cpok BbINOMHEHMs paboTbl (OKa3aHus ycnyrn) MoXxeT onpegensatbCca 4aTon (Nepnoaom), K KOTOPOW JOSMKHO
ObITb 3aKOHYEHO BbINOMHEHNE pPaboThl (OKaszaHWe ycrnyru) unu (1) gaton (NepUopoMm), K KOTOPOW MCMOMHUTENb
[OIDKEH NPUCTYNUTb K BbINOMHEHUIO paboTbl (OKa3aHuio ycnyrim).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyuyae, ecnu BbinonHeHne paboTbl (OKasaHMe YCnyrn) OCYLECTBNSeTCA MO 4acTaM (JocTaBka
nepuoauyeckon nevaTu, TexHmdeckoe obCcnyxmBaHne) B Te4eHne cpoka AeNCTBUSA A0roBopa O BbINOHEHWUM paboT
(okasaHuu ycnyr), OOMKHbI NpeaycmMaTpuBaTbCd COOTBETCTBYIOLLME CPOKM (Meprogbl) BbIMOMHEHUS TakMx paboT
(okazaHusa ycnyr).

Mo cornaweHntio CTOPOH B AOroBOpe MOryT ObiTb MPegyCMOTPEHbl TakkKe CPOKU 3aBepLUEHUs OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKH).

(n. 3 BBegeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)




Cratb4a 28. [NlocneacTBysa HapyLLEeHUs UCNOSNTHUTENEM CPOKOB BbINOMHEHMS paboT (okaszaHus ycnyr)

1. ECnM MCnonHWTENb HapyLWW CPOKWU BbIMOSIHEHMS paboThl (OKa3aHMs yCryru) - Cpoku Hayana u (unwm)
OKOHYaHMS BbINOMHEHNS paboTbl (OKa3aHWst yeryru) n (Mnv) NPOMeEXyTOYHbIE CPOKM BbINOSIHEHMS paboThl (Oka3aHus
yCNnyru) unm Bo Bpems BbIMONTHEHMS paboThl (Oka3aHus ycnyru) ctano o4eBUOHbIM, YTO OHa He ByaeT BbINoNHeHa B
CpOK, NoTpebutenb No cBoeMy BbIOOpY BrpaBse:

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

Ha3Ha4YMTb UCNOMNHUTENIO HOBbIN CPOK;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NnopyyYnTb BbINOMHEHWE paboTbl (OkasaHue ycryru) TpeTbMM nuuam 3a pasyMHYH0 LIEHY WK BbINOMHUTL ee
CBOVMW cunamMu 1 NoTpeboBaTb OT UCNOMHUTENSA BO3MELLEHNS MOHECEHHbIX PACX040B;

notpeboBaTb YMEHbLUEHUS LieHbl 3a BbINOMHEHe paboTbl (Oka3aHue ycnyru);

0TKa3aTbCs OT UCMOMHEHUS AOroBopa O BbINOMIHEHUM paboThbl (Oka3aHum ycnyru).

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens BnpaBe noTpeboBaTb TAKKe MOMHOMO BO3MELLUEHUS YObITKOB, MPUYMHEHHBLIX EMY B CBA3U C
HapyLleHMeM CPOKOB BbIMOTHEHMSA paboThl (OKa3aHus ycnyri). YObITKM BO3MELLAKOTCS B CPOKU, YCTAHOBIEHHbIE AN
YAOBINETBOPEHMS COOTBETCTBYIOLLMX TpeboBaHWI NnoTpebutens.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTenemM HOBbl€ CPOKU BbINOMHEHUs paboTbl (OKasaHUA yCryru) ykasblBaloTCA B
A0roBope O BbINONHEeHMU paboTbl (OKa3aHuK ycnyriu).

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cny4ae npocpo4ku HOBbIX CPOKOB MoTpebuTens BnpaBe NpeabsBUTb MCMNOMHUTENIO MHble TpebosaHus,
YCTaHOBMEHHbIE MYHKTOM 1 HaAcTOsLLEN CTaTbM.

3. LieHa BbInonHeHHoW paboTbl (OKa3aHHOW yCryru), Bo3Bpallaemas noTpeduTento npm oTkase OT UCTNONHEHNS
O0roBopa o BbINOSIHEHMN paboTbl (OKa3aHMK YCryru), a Takke yYuTbiBaemasi Npyv YMEHbLUEHWUMN LiEHbI BbIMOMHEHHON
paboTbl (Oka3aHHOW ycnyru), onpegenseTca B COOTBETCTBMU C NyHkTamu 3, 4 n 5 ctatbu 24 HacToswero 3akoHa.
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. lpwn oTKase OT UCMOMHEHNs1 4OroBopa O BbIMOSHEHWUM PaboThbl (OKa3aHUW yCryrn) NCMOSNTHUTENb He BrnpaBe
TpeboBaTb BO3MELLEHMSA CBOMX 3aTpaT, NPOU3BeOEeHHbIX B NpoLecce BbIMONHEHMA paboTbl (Oka3aHusa ycnyru), a
Takke nnaTbl 3@ BbIMOMHEHHYK paboTy (OKka3aHHYK YCNnyry), 3a UCKIMHYEHUEM Cryyas, ecnu notTpebutens NpuHAn
BbINOMHEHHYI0 paboTy (OKasaHHYo ycnyry).

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

AB3ay ncknoyeH. - dPegepanbHbii 3akoH oT 17.12.1999 N 212-d3.

5. B cnyyae HapyLleHWs YCTaHOBIEHHbIX CPOKOB BbINOMHEHMS paboThl (OKasaHusa yCnyrn) unm HasHaudeHHbIX
notpebutenem Ha OCHOBaHUM NyHKTa 1 HaAcToOsLEeN CTaTbl HOBbIX CPOKOB MCMONMHUTENb yNnaynsaeT noTpedbuTento
3a Kaxabl OeHb (4Yac, ecnv CpoK onpederieH B Yacax) NPOCPOYKM HEYCTOMKY (NEeHH0) B pa3mepe TpPeX MpoLEHTOB
LieHbl BbINOMHEHNs1 paboTbl (OKas3aHUsl yCnyrun), a ecnu ueHa BbiNoNHeHUs paboTbl (Oka3aHus ycryrn) 4OroBOPoM O
BbINOMHEHNW paboT (OkasaHuwm ycnyr) He onpegeneHa - obuien LeHbl 3akasa. [1oroBOpoM O BbIMNONHEHMM paboT
(okazaHuM ycnyr) mexgy notpebuteneMm M UCMOMHMTENEM MOXET ObiTb ycTaHoBMNeH Gonee BbICOKWUA pasmep
HEeyCTONKN (NeHN).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (meHs) 3a HapylleHue CPOKOB Havana BbINOMHEHMs paboThl (OKasaHust ycnyru), ee aTana
B3bICKMBAETCA 3a Kaxabli OeHb (4ac, ecnun Cpok onpeaeneH B Yacax) NpoCpoYkM BNMOTb A0 Havana BbIMOfHEHWS
paboTbl (Oka3aHusA ycrnyru), ee atana unm npegbsasneHus notpebutenem TpebosaHun, NPeayCcMOTPEHHbBIX MYHKTOM
1 HacTosiLEen cTaTbu.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (nNeHsi) 3a HapylleHWe CPOKOB OKOHYaHWUSA BbINOSMHEHWs paboThbl (OkasaHua ycnyru), ee aTtana
B3bICKMBAETCA 3a KaxXbl AeHb (4ac, eCriv CPOK OnpeaeneH B Yacax) MPOCPOYKM BMIOTb 40 OKOHYaHUSI BbIMOMHEHNS
paboTbl (Oka3aHus ycryru), ee atana unum npeabaBrneHus notpebutenem TpeboBaHuin, NPeayCMOTPEHHBLIX MYHKTOM
1 HacTosLWEeNn cTaTby.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3bICKaHHOW MNoOTpebutenem HeycToWku (NMeHM) He MOXKET MNpeBbiaTtb LiEHY OTAEeNbHOro BuAa
BbINOMHEHNs paboTbl (Oka3aHusa ycryrv) wnu obLlylo LeHy 3akasa, eCnu LeHa BbINONIHEHUSA OTAENbHOro Buaa
paboTbl (Oka3aHMs ycnyru) He onpegerneHa JOrOBOPOM O BbINOMHEHUM paboThbl (OKasaHuu ycnyru).

Pasmep HeycToOWKkuM (MeHKn) onpegenseTcs, NCXo4s U3 LeHbl BbIMOMHEHNs paboTbl (Oka3aHus ycnyru), a ecnu




yKasaHHas LeHa He onpegeneHa, ucxoasd n3 obuien ueHbl 3akasa, CyllecTBOBaBLUEW B TOM MECTe, B KOTOPOM
TpeboBaHve noTpebutena [OMKHO 6biNO ObiTb YAOBMETBOPEHO WCMOMHUTENEM B [AeHb [0O6POBOMBHOMO
YOOBMETBOPEHUSI Takoro TpeboBaHus nnn B AeHb BbIHECEHUS CyAebHOro pelwleHus, ecnym TpeboBaHme NoTpedbuTens
006poBONLHO yOOBNETBOPEHO He Obifo.

6. TpeboBaHuss noTpebuTens, yCTaAHOBMEHHble MNYHKTOM 1 HacToswen cTaTbW, He nognexar
YOOBMETBOPEHUIO, €CNIN UCMONHUTEND AOKAXET, YTO HapyLleHNe CPOKOB BbINMOJNTHEHUS PabOThbl (OKka3aHWst YCIyru)
NpPOM30LLSO BCNeaCTBUE HEMPEOAONMMON CUIbl N MO BUHE MOTpebutens.

CraTtbs 29. NpaBa noTpebuTens npyu 06HapPYXeHUN HeAOCTaTKOB BbINONIHEHHOW paboThbl (OKa3aHHOW yCnyru)

1. MNMoTpebutenb npu obHapyXeHUn HeJOCTATKOB BbINOMHEHHOW paboTbl (Oka3aHHOW ycnyru) Brnpase Mo
cBoeMy BbIbopy notpeboBaTb:

6e3B03Me3HOro yCTpaHeHUss He4OCTaTKOB BbIMOSTHEHHOW paboTbl (Oka3aHHOW ycnyrn);

COOTBETCTBYHIOLLIENO YMEHbLUEHWS LieHbl BbIMONHEHHON paboTbl (OKasaHHOW ycnyri);

6e3B03Me34HOr0 M3roTOBNEHUS APYro Bewy W3 OOHOPOAHOrO MaTepuana Takoro Xe KavecTtBa Wnu
MOBTOPHOrO BbIMNONHEHNss paboTbl. [pu 3Tom noTpebutenb o0653aH BO3BpPaTUTb paHee nepedaHHyl emy
NCMNOSTHUTENEM BelLLlb;

BO3MELLEHUS NMOHECEHHbIX UM PacxXofoB MO YCTPaHEHW0 HeAOCTaTKOB BbIMOMHEHHOW paboTbl (OkasaHHOW
yCryru) CBOMMU CUnamu Uim TpeTbuMy nuuamm.

YpnoeneTtsopeHne TpeboBaHuin notpebutenst o 6€3Bo3Me3aHOM YCTpaHEHMM HEAOCTATKOB, 06 N3roTOBNEHUM
Apyron Bewy wunM O NOBTOPHOM BbINOMHEHUM paboTbl (OKka3aHMM ycnyrv) He OocBobOXAaeT WCMONHUTENs OT
OTBETCTBEHHOCTU B (POPME HEYCTONKM 3a HapyLLEHNe Cpoka OKOHYaHWS BbIMOMHEHNs paboThl (OKaszaHus ycnyru).
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens BnpaBe oOTKas3aTbCsA OT MCMOMHEHUS AOroBopa O BbINOMAHEHWM paboTbl (OKa3aHWM YCryru) u
notpeboBaTb MOMHOrO BO3MELLEHUS YObLITKOB, €CNN B YCTAHOBIMEHHbIN YKa3aHHbIM JOrOBOPOM CPOK HeaocTaTku
BbIMNOSIHEHHOW paboThbl (OKasaHHOW YCMyrn) He ycTpaHeHbl ncnonHutenem. NotpebuTens Takke BNpaBe 0TKasaTbCs
OT MCMNOSfIHEHWS JOroBopa O BbINOfHEHUMM paboTbl (OkasaHuM ycnyru), ecrnm UM oBHapyXeHbl CyLeCTBEHHble
HeQoCTaTKM BbINOMHEHHOW paboTbl (OKa3aHHOW YCRyrn) WUNU WHblE CYLUECTBEHHble OTCTYMMEHWs OT YCNoBWWA
aorosopa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens BnpaBe notpeboBaTb Takke MOMHOrO BO3MELLEHWUS YObITKOB, MPUYMHEHHBIX €My B CBS3W C
HegocTaTkaMu BbINONHEHHOW paboTbl (Oka3aHHOW ycnyrv). YObITKM BO3MELLAOTCA B CPOKW, YCTAHOBMEHHbIE AN
YAOBNETBOPEHNSA COOTBETCTBYOLMX TpeboBaHMn noTpebuTtens.

2. LleHa BbINonHeHHoOM paboThbl (OKa3aHHOM yCcnyri), Bo3Bpallaemasi noTpedbuTento npm oTkase OT UCMONHEHNUS
A0roBopa o BbINONHeHMN paboTbl (OKa3aHMK yCryrun), a Takke y4nTbiBaemas npy yMeHbLUEHUW LeHbl BbINMOMHEHHON
paboTbl (Oka3aHHOW ycnyru), onpeaenseTcsi B COOTBETCTBMU C NyHKTaMu 3, 4 n 5 ctatbun 24 HacTodAwero 3akoHa.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBA3aHHble C HedoCTaTKaMu BbIMOMHEHHOW paboTbl (Oka3aHHOW Yycnyru), MoryT ObiTb
npeabsBneHbl NpU MNPUHATUX BbINONIHEHHON pPaboTbl (OKa3aHHOW ycnyrv) unn B XoA4e BbINOMHEHWs paboTbl
(okasaHusa ycnyrn) nmbo, ecnyv HeBO3MOXHO OOHapyXWTb HegoCcTaTKM NpU MPUHATMKU BbINOSIHEHHON pPaboThl
(okasaHHoOM ycnyru), B Te4eHNe CPOKOB, YCTAHOBINEHHbIX HACTOALLUM MYHKTOM.

MoTpebutens BnpaBe npeabsBNATb TpeboBaHMSA, CBA3aHHble C HegoCTaTKaMu BbIMOMIHEHHOW paboThbl
(okazaHHOM ycnyru), ecnu oHWM OBHapyXeHbl B TeYeHWe rapaHTUMHOIO Cpoka, a MpW ero OTCYTCTBMM B pPa3yMHbIN
CpOK, B Mpegenax AByX NeT CO AHSA NPUHATUSA BbINONIHEHHON paboTbl (OKa3aHHOW YCMyru) Unun NATU NeT B OTHOLLEHUU
HeJoCTaTKOB B CTPOEHUN Y MHOM HEABWXMMOM MMYLLECTBeE.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. NcnonHuTenb oTBeYaeT 3a HegocTaTkM paboTbl (YCryru), Ha KOTOPYK He YCTaHOBMEH rapaHTUMHbIA CPOK,
ecnv notpebutenb OOKaXeT, YTO OHU BO3HWKIW OO0 €€ MPUHATUS MM UMM NO MpUYMHaM, BO3HUKLLIMM A0 3TOro
MOMEHTa.

B oTHoweHun paboTbl (ycryru), Ha KOTOPY YCTAHOBMEH rapaHTUIMHBIA CPOK, UCTIONHUTENb OTBEYaeT 3a ee
He[oCTaTKW, ecny He JOKaXeT, YTO OHW BO3HWKNM Nocre NpuHATUA paboTbl (ycryrn) noTpebutenem BcneacTeve
HapyLleHMs UM NpaBui UCNOMb30BaHWNsA pe3ynbTarta paboTbl (ycnyru), 4AeNCcTBUA TPETbUX NUL, MK HeNpeoaonMMon
CuUnbl.

(n. 4 BBegeH ®egeparnbHbIM 3akoOHOM OT 17.12.1999 N 212-d3)

5. B cnyyasix, koraa npegycMoTPEHHbIN JOrOBOPOM rapaHTUMHBIN CPOK COCTaBNSAET MeHee ABYX NeT (NaTn neT

Ha HedBWXKUMOE MMYLLECTBO) M HegocTaTkm pabotbl (ycnyrn) obHapyxeHbl notpebutenem Mo UCTEYEHUM




rapaHTMMHOIO Cpoka, HO B npefenax ABYX NneT (MSTW NeT Ha HeaBWXUMOE UMYLLEeCTBO), noTpebuTtens Bnpase
npeabaBuTb TpeboBaHmMs, NPeayCMOTPEHHbIE MYHKTOM 1 HAcTosILLEN CTaTby, €CriM OKaXeT, YTO TakMe HeJoCTaTKu
BO3HWKIN 0 MPUHATUS UM pe3ynbTata paboTbl (yCryru) unm no npuydnHam, BO3HUKLIMM A0 3TOr0 MOMEHTa.

(n. 5 BBeaeH PeaepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnydae BbISIBNEHMS CYLLECTBEHHbIX HeAOCTaTKOB paboTbl (ycnyrn) notpebutens BnpaBe npeabsBuTb
ucnomnHutento TpebosaHne 0 6€3B03ME3AHOM YCTPAHEHUN HEAQOCTATKOB, €CNN JOKaXET, YTO HEAOCTaTKM BO3HUKIN
00 MPUHATUS UM pe3ynbTaTta padoTsbl (YCnyrM) unm no NpuYnHaM, BO3HMKLLUM 4O 3TOr0 MOMeHTa. 3To TpeboBaHue
MOXeT ObITb NPeAbSABMEHO, ECNN Takne HeJoCTaTKn OBHapYXeHbl MO UCTEYEHUM ABYX NeT (NSTU NeT B OTHOLLEHWM
HEeABWXMMOro UMYLLLECTBA) CO OHSA MPUHATUS pesynbTata paboTbl (ycryru), HO B npedenax yCTaHOBMEHHOro Ha
pesynbTat paboTbl (ycnyrn) cpoka crnyxbbl unu B TeYeHWe AecATW NeT CO AHA MPUHATUS pesynbtaTa paboTbl
(ycnyrn) notpebutenem, ecnu cpok cnyx0Obl He ycTaHoBneH. Ecnu gaHHoe TpeboBaHue He yooOBNETBOPEHO B
TedyeHve ABaguaTu OHEW CO OHS ero npeabsiBreHus notpedbutenem mnm obHapyXEeHHbIN HeOOCTaTOK ABMseTCs
HeyCTpaHUMbIM, NOTpebuTenb No cBOeMy BbiGOpy Bnpase TpeboBaThb:

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLENO YMEHbLUEHMWS LieHbl 33 BbINOSIHEHHYIO paboTy (OKa3aHHYo yCnyry);

BO3MELLEHNSA MOHECEHHbIX MM PacxogoB MO YCTPaHEHWIO HEAOCTATKOB BbINOJSIHEHHOW paboThbl (OKa3aHHON
yCNnyru) CBoOMMM CuUramMm Unu TpeTbMMmM Nuuamu;

OTKa3a OT UCMOSHEHWUs1 OroBOPa O BbINOMHEHUN PaboThl (OKa3aHUW yCIyrn) 1 BO3MeLLLeHUS yObITKOB.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 30. Cpoku ycTpaHeH s HeA4OoCTaTKOB BbINOSIHEHHOW paboThbl (OKa3aHHOW yCnyru)

Hepoctatku paboTbl (ycnyrn) AOMmKHbl ObiTb YCTPaHEHbl UCMOMHUTENEM B PasdyMHbIA CPOK, HA3HAYEHHbIN
notpebutenem.
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63aL nckntoyeH. - PegeparnbHbli 3akoH oT 17.12.1999 N 212-03.

HasHauyeHHbIN noTpebuTenemM Cpok ycTpaHeHWs HeAOCTaTKOB TOBapa yka3blBaeTCs B AOrOBOpPE MMM B MHOM
noanvcbiBaeMOM CTOPOHaMW AOKyMeHTe nnbo B 3aABNeHUN, HanpaBieHHOM NoTpebuTenem NCNOTHUTENHO.
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHne npegycMOTPEHHbIX HAcTosAWeW CTaTbell CPOKOB YCTPaHEHUst HeQOCTaTKOB BbIMONHEHHON
paboTbl (OKasaHHOW YCryru) WCMOMHMTENb YynnadnBaeT nNoTpebuTento 3a Kaxabli OeHb MPOCPOYKN HEYCTOMWKY
(neH0), pasmep M NOPAOOK MCYUCIIEHUS KOTOPOW OnNpedensioTcd B COOTBETCTBUM C MyHKTOM 5 cratbn 28
HacTosiwero 3akoHa.

B cnyyae HapyLleHus yka3aHHbIX CPOKOB NoTpebutens Bnpase NnpeabaBUTb UCMONTHUTENIO MHble TpeboBaHus,
npegycMoTpeHHble NyHKTamu 1 u 4 ctaTtbuy 29 HacTosAwero 3akoHa.

Cratbsa 31. Cpokv yooBneTBOpPeHUS OTAeNbHbIX TpeOoBaHMI NoTpebuTens

1. TpeboBaHusa noTpebutens o6 yMeHbLUEHMM LieHbl 32 BbIMOJMIHEHHYH paboTy (OKasaHHyK ycryry), o
BO3MELLIEHUN pacxofoB MO YCTPAHEHUIO HEJOCTATKOB BhINOMHEHHONW paboThl (OKa3aHHOW YCryrM) CBOMMW CUNamMm
UnNn TPeTbMMM NMLAaMK, a Takke O BO3BpaTe ynnadvyeHHoOW 3a paboTy (ycnyry) AEeHEXHOW CyMMbl Y BO3MELLEHUN
yObITKOB, NMPUYNUHEHHBIX B CBA3M C OTKA30M OT MCMOJIHEHMS AOroBopa, NPeayCMOTPEHHbIE NYHKTOM 1 cTaTbu 28 1
nyHkTamyn 1 n 4 crtatbn 29 Hactoswero 3akoHa, noanexat YOOBMETBOPEHUIO B AECATUAHEBHbIA CPOK CO AHS
npeabaABEHNss COOTBETCTBYOLLEro TpeboBaHus.

(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHua notpebutens o 6e3803Me34HOM U3rOTOBMIEHUN APYroW BELLM U3 OLHOPOOHOro Marepuana
TaKoro e KayecTsa Uim 0 NOBTOPHOM BbINOMHEHMM paboThl (OKa3aHUW yCryr) NoAnexar yaoBNeTBOPEHMIO B CPOK,
YCTaAHOBMEHHbIV 151 CPOYHOrO BbINOMHEHUSA paboThbl (OKa3aHus yCcryru), a B criydyae, eCrnm 3ToT CPOK HE YCTaHOBIEH,
B CPOK, NPedYyCMOTPEHHbIA JOrOBOPOM O BbIMONHEHWMM PaboThl (OKa3aHuM yCcnyru), KoTopbii Obin HeHagnexatle
WCMNONHEH.

3. 3a HapyLleHne NpegyCMOTPEHHbIX HACTOSILLEN CTaTbeN CPOKOB YAOBIETBOPEHUS OTAENbHBLIX TpeboBaHMA
noTpebuTens NCNONMHUTENb yNnadnuBaeT NOTPeOUTENO 3a KaXadbl OeHb MPOCPOYKN HEYCTONKY (NEHH), pasmep 1
NOpsIIOK UCHUCTIEHUSA KOTOPOW ONpeaensitoTCs B COOTBETCTBUM C MYHKTOM S cTaTby 28 HacTosiLero 3akoHa.

B cnyyae HapylweHus CpPOKOB, yka3aHHbIX B MyHKTax 1 M 2 HacTosiwen ctaTbu, NOTpebuTenb BripaBe
nNpeabsBUTb UCMOSNHUTESIO NHble TpeboBaHUs, NpeayCMOTPEHHbIe NYHKTOM 1 ctaTtbm 28 u nyHkTamu 1 u 4 ctatbn 29
HacToswero 3akoHa.




Cratba 32. [NpaBo noTpebutens Ha oTkas OT UCMOMHEHUS AOroBopa O BbINOMHEHUN paboT (Oka3aHun ycnyr)
(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTenb BNpaBe 0TKa3aTbCsA OT UCMOMTHEHWUS AOrOBOPA O BbINOSIHEHUM PaboT (okasaHuu ycnyr) B noboe
BPEMSI MNPV YCIOBUM OnfiaTbl UCMOMHUTENIO (PaKTUYECKM MOHECEHHBIX UM Pacxo[oB, CBSI3AHHbIX C UCMOSTHEHUEM
06513aTeNbCTB N0 AaHHOMY JOrOBOpY.

CraTbsa 33. CmeTa Ha BbinonHeHne paboTbl (Oka3aHue ycnyru)

1. Ha BbinonHeHne paboTbl (OkasaHue ycnyru), nNpeaycMOTPEHHOW OOroBOPOM O BbINOMHEHMU paboThbl
(okasaHun ycnyru), MOXeT OblTb COCTaBneHa TBepAas unv npubnuanTtensHas cMmeTa.

CocTtaBneHune Takow cMeTbl Mo TpeboBaHuo NoTpeduTens unu ncnonHutTens obssaTensHo.

2. NcnonHuTenb He BnpaBe TpeboBaTb YBENNYEHWS TBEPAON CMEThI, @ NOTpebnTernb - ee YMEHbLUEHUS, B TOM
yncne B cryyae, Korga B MOMEHT 3aKIYeHUs JOroBopa WUCKMYanacb BO3MOXHOCTb MPEedyCMOTPETb MOSHbIN
06beM nognexalymx BbINofHEHUO paboT (oka3aHuIo ycnyr) nnn HeobxoanMbIX 4Ns 3TOr0 PacxonoB.

Wcnonuutens umeeT npaBo TpeboBaTb yBENUYeHWst TBEPAOW CMETbl MPU CYLLECTBEHHOM BO3pacTaHWK
CTOMMOCTM MaTepuanoB M ob6opydoBaHWs, NPedoCTaBNAEMbIX WCMOMHUTENEM, a TakKe OKa3blBaeMblX emy
TPETbUMN NUUAMK  YCIyr, KOTOPOe Henb3s 6bino npeaycMoTpeTb Mpu 3akniouveHun gorosopa. [pu oTkase
noTpebuTens BbINONHUTL 3TO TpeboBaHWe NCNONHUTENb BNPaBe PacTOPrHyTb AOroBOp B cyaebHOM nopsake.

(n. 2 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. Ecnn Bo3HUKNa He06X0AMMOCTb BbIMONTHEHWS AOMONHUTENbHBLIX PaboT (OKasaHWs ONOMHUTENbHBIX YCIyr)
1 NO 3TOW MPUYMHE CYLLLECTBEHHOrO MPEBbILEHUS NPUBNN3NTENBHON CMETbI, UCNONHUTENb 0683aH CBOEBPEMEHHO
npeaynpeante 06 aToM notpebutend. Ecnn notpebutenb He gan cornacve Ha npeBblleHne NpPUbIM3nNTENLHON
CMETbl, OH BMpaBe OTKa3aTbCHA OT MCMONHEeHMs goroBopa. B aTom cnyyae ucnonHuTens MoxeT TpeboBaTb OT
noTpebuTens ynnaTbl LieHbl 3a BbIMNOMHEHHYO paboTy (Oka3aHHYH ycnyry).

WcnonHntenb, CBOEBpPEMEHHO He npefynpeavBLLUMA MOTpedbuTens o HeobGXOOUMOCTW NPEBbILIEHMUS
NpMONU3NTENBHON CMEThI, 0083aH UCMOMHUTEL JOrOBOP, COXPaHASA NpaBo Ha onnaTy paboTsl (ycnyrun) B npegenax
NpMGNN3NTENBHON CMETBI.

(n. 3 BBegeH PepeparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

CraTbs 34. BeinonHeHne paboTbl U3 MaTepuana UCnonHnTens

1. WcnonHutens 0643aH BbINONHUTL paboTy, onpeaerneHHyo JOroBOPOM O BbINOSIHEHMU paboThl, N3 CBOEro
MaTepuana n CBOMMU CpeacTBaMu, ECIM MHOE HE NPeSyCMOTPEHO AOrOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

McnonHuTtenb, npegocTaBUBLUMI MaTepuan Ofist BbINOMNHeHUs paboThl, OTBEYAET 3a ero HeHagnexallee
Ka4yecTBO Mo npasuiam 06 oTBETCTBEHHOCTM NPoAaBLa 3a TOBapbl HEHaAIeXaLlero kadecTaa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MaTepuman UCnonHUTENs onnaynBaeTcs NoTpedbutenemM npum 3aknioYeHnm yKkasaHHOro 4OroBopa nofiHOCTb0
unn B pasmepe, yKazaHHOM B [OroBOpe O BbIMOMHEHWM paboTbl C YCIOBMEM OKOHYATENbHOrO pacyeTa npu
nony4eHMn notpebutenem BbIMOMHEHHOW UCNONHUTENEM paboTbl, €CNKM MHOW NOPSOOK pacyeToB 3a maTepuan
WCNONHUTENSA HE NPeaYyCMOTPEH CornalleHnemM CTOPOH.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cniyyasax, npegyCMOTPEHHbIX AOrOBOPOM O BbIMOMHEHUU PaboTbl, MaTepman MoOXeT ObiTb NPefoCTaBreH
ncnonHutenem notpedburtento B kpeaut. Nocneayollee n3MeHeHne LeHbl MPeaoCTaBNEeHHOro B KpeauT maTepmana
UCNONHUTENS He BrieveT 3a cobor nepepacyeTa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTtepvan UcnonHuTens U HeodxoamMMble Anst BbINOMHEHUS paboTbl TEXHUYECKUE CpeacTBa, UHCTPYMEHTDI

1 Npoyee AOCTaBMNATCA K MECTY BbINONIHEHMS paboT NCMONMHUTENEM.

KoHcynbTaHTlnt0C: npumeyaHue.
O npvMeHeHWM NonoXeHun ctatb 35 K OTHOLIEHUSIM MO LOrOBOPY, CBSI3AaHHOMY C OKa3aHMeM YCnyr no
XUMUYECKOW YNCTKE M3aenui, cMm. nucbMo PocnoTpebHansopa ot 07.03.2006 N 0100/2473-06-32.




CraTbsa 35. BeinonHeHne paboTbl M3 MaTtepuana (C Belplo) notpedbutens

1. Ecnn pabGoTta BbINOMHAETCA MNOMHOCTBIO WM 4acTUYHO M3 MmaTtepuana (C Bewplo) noTpebuTtens,
MCnonHWTeNb OTBEYaEeT 3a COXPAHHOCTb 3TOTO MaTtepuarna (BeLum) 1 NpaBubHOE ero NCMonb3oBaHMe.

WcnonHutens ob6a3an:

npegynpeanTts noTpebuTens o HempUrogHOCTU UM HedoBpoKavyeCTBEHHOCTM NepedaHHoro notpebutenem
MaTepuana (BeLum);

npegcTaenTb oTYeT 06 M3pacxogoBaHMM MaTepuana u Bo3BpaTuTb €ro OCTaToK.

B cny4ae nonHom vnu 4acTMYHOW yTpaThl (NOBpeXAeHns) maTepuana (BeLum), NPUHATOro oT noTpebuTens,
ucnonHutens 06s3aH B TPeXAHEBHbIA CPOK 3aMEHWUTb €ro OAHOPOAHbIM MaTepuanom (BeLlbl) aHanornyHoro
KayecTBa 1 Mo XenaHuio NnoTpedbuTens n3rotoBuTb M3genve u3 ogHOpoaHOro Matepuana (BeLn) B pa3yMHbIN CPOK,
a npu OTCYTCTBUM OAHOPOAHOIO MaTepuana (Belln) aHanorM4yHoro Kayectsa - BO3MECTUTb noTpebutento
OBYKPATHYIO LeHy YyTpayeHHoro (MOBpexAeHHOoro) maTepuana (Bewwu), a Tawkke pacxodbl, MNOHECEHHbIe
notpeburenem.

2. UeHa yTpadeHHOro (NoBpexaeHHOro) marepvana (Belum) onpenensercs, UCXOA4a M3 LeHbl matepuana
(Bewwm), cyuiecTBOBaBLUEN B TOM MecTe, B KOTOPOM TpeboBaHue noTpebuTtens 4omkHO Obino 6biTh YA0BNETBOPEHO
ncrnonHuTenem B AeHb JOOPOBONBHOINO yAOBNETBOPEHMSA Takoro TpeboBaHWsA WM B AeHb BblHECeHMs cyaebHoro
peLlueHus, ecnn TpeboBaHne notpebutens A4o6POBOMBLHO YAOBMETBOPEHO He BbIno.

LleHa maTepuana (Belum), nepegaBaeMoro UCNOMHUTENIO, onpedensieTcs B JOroBope O BbINOSIHEHWUN paboThbl
UNn B UHOM JOKYMEHTE (KBUTaHUMW, 3aKka3e), NOATBEPKAaloLLEM ero 3akioyeHme.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. WcnonHuTenb ocBoboxgaeTcs OT OTBETCTBEHHOCTU 3a MOJSHYIO MITM YaCTUYHYO yTpaTy (MoBpexaeHue)
mMatepuana (Bewu), NPUHATOro MM OT NoTpebuTtens, ecnu noTpebuTtens NpeaynpexaeH ucnonHuTenem o6 ocobbix
CBOWCTBax MaTepuana (Bewu), KOTOpble MOryT MoBfieYb 3a CODOOM ero MOMHYI WU YacTUYHYK yTpaTty
(noBpexaeHne) nMbo ecnum ykasaHHble CBOWCTBa MaTepuana (Bewm) He Mornu ObiTb OBHapyXeHbl Npy Haanexatlemn
npuemMke UCNOMHUTENeM 3TOro MaTepuana (BeLm).

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. O6s3aHHOCTb UcnonHUTeNnsa nHdopmMmpoBaTb NoTpebutenst 06 obcTosaATeNnbLCTBax, KOTOPbIE MOTYT
MOBNMSATb HA KA4eCTBO BbINOMHAEMON paboTbl (OKkasbiBAEMOW YCryru) Unm noereyvb 3a co6OM HEBO3MOXHOCTL ee
3aBEpPLUEHNSI B CPOK
(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutenb 06s13aH CBOEBPEMEHHO WHGOPMMPOBATL MOTPEOUTENS O TOM, YTO COONAEHWE YyKa3aHwun
noTpeburtens n mHble 06CTOATENLCTBA, 3aBUCALLME OT MOTPEbUTENs, MOryT CHU3UTb KA4yeCTBO BbIMONHAEMOW
paboTbl (Oka3biBaEMOW yCnyru) unm noerneYds 3a co60 HEBO3MOXHOCTb €€ 3aBepLUEHNSI B CPOK.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebutens, HECMOTpPA Ha CBOEBPEMEHHOE M OBOCHOBAHHOE WHGOPMWPOBAHME WCMONTHUTENEM, B
pa3yMHbI CPOK HE 3aMEHUT HENPUIOAHbBIA NN HEAOOPOKAaYeCTBEHHbIN MaTepuar, He UBMEHUT yka3aHui o cnocobe
BbINOMHEHNsA paboTbl (OKa3aHUst ycrnyrm) nMbo He YCTPaHUT MHbIX 0BCTOATENBCTB, KOTOPbIE MOTYT CHU3UTL KA4EeCTBO
BbINOMHAEMON paboTbl (OKa3biBAEMOMW YCIyru), UCMOMHUTENb BMpaBe OTKas3aTbCsA OT MCMNOMHEHUS LOroBopa O
BbINOMHEHNM paboTbl (OKa3aHuM ycrnyrm) n notpeboBaTb NOMHOrO BO3MELLEHUS YObITKOB.

(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 37. [Nopsagok n opMbl onnaTthbl BbINOAHEHHOW paboThl (OKa3aHHOW yCryri)
(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93)

MoTpebutenb 06s13aH onnaTuUTb OKasaHHble eMy YCryrn B MOpPsSaKe U B CPOKU, KOTOpPbIE YCTaHOBMEHbI
OOrOBOPOM C UCTONHUTENEM.

(4acTtb nepBas B pea. PefepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTens 06si3aH oNNaTUTb BLINOMHEHHYIO UCTIONHUTENEM B MOSTHOM 06beMe paboTy nocne ee NpUHATUSA
notpebutenem. C cornacus notpeduTtens pabota MOXeT ObiTb OnnavyeHa MM Npu 3akNioYeHn 4OroBopa B NOMHOM
pasMepe nnv nyTem Bbiayun aBaHca.

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

OnnaTa okasaHHbIX YCnyr (BbIMOMHEHHbBIX PAaboT) NPOM3BOAUTCA MOCPEACTBOM HAINUYHBLIX UK B6e3HaNMYHbIX

pac4yeToB B COOTBETCTBUM C 3aKOHOZATENbCTBOM Poccunckon ®epepauun.




(4acTtb TpeTbs BBeaeHa ®enepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpn uncnonb3oBaHMM HanuMyHOW (POpPMblI pacyeToB onnata ToBapoB (paboT, ycnyr) notpebutenem
Npou3BoaUTCA B COOTBETCTBUM C yKaszaHMeM npoAaBua (MCNOMHUTENS) NyTEM BHECEHUS HanWYHbIX AEHEXHbIX
cpeaoctB  mpogaBuy  (UCMOMHMTEN), NMOO B KpeauTHYK  opraHu3aumio, nvbo nnaTtexHoOMy  areHTy,
OCYLLECTBMAIOLEMY AeATENBbHOCTb MO NPUeMy nnaTexen pumandecknx nuu, NMbo 6aHKOBCKOMY NNATEXHOMY areHTy
(cybareHTy), ocyLlecTBRsOWEMY OESATENBHOCT B COOTBETCTBUM C 3aKOHOAATENbCTBOM O OaHKkax u BaHKOBCKOW
OeATENbHOCTW, eCNN MHOE He YCTaHOBIEeHO dhefgepanbHbIMM 3aKOHaMU UM UHBIMU HOPMAaTMBHLIMU NMPaBOBbLIMU
aktamun Poccuiickon ®egepaunn. MNMpu atom obsizatenscTBa noTpebuTtens nepeq npogasLOM (MCMOMHUTENEM) MO
onnarte ToBapoB (paboT, ycnyr) CHMTAOTCH UCNONHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX CpeacTB C MOMEHTa
BHECEHUS HamnW4HbIX [EHEXHbIX CPeACTB COOTBETCTBEHHO NpoAasuy (UCMOMHUTEN), NUBO B KPeaUTHYHO
opraHmsaumio, NnMbo nnaTexHOMy areHTy, OCYLLEeCTBASIWEMY AEATENbHOCTL NO Npuemy nnaTexen OuU3nyeckmx
nvy, nnéo 6aHKOBCKOMY NnaTeXHOMY areHTy (cybareHTy), OoCyLlecTBrsoWweMy AeaTenbHOCTb B COOTBETCTBUM C
3akoHodaTenbCcTBOM 0 HaHkax 1 6aHKOBCKOW AeATENbHOCTU.

(B pea. PepepanbHbix 3akoHoB oT 03.06.2009 N 121-d3, o1 27.06.2011 N 162-03)

Cratba 38. YTpatuna cuny. - ®egepanbHbiii 3akoH oT 25.10.2007 N 234-93.
CraTbsa 39. PerynupoBaHue oka3aHus OTAENMbHbIX BUAOB YCIyr

MocnencTems HapyLLUEHUS YCNOBUIA JOrOBOPOB 06 OKasaHUW OTAEeNbHbIX BUAOB YCMYr, €CNi Taknue A0roBopbI
Mo CBOEMY XapakTepy He noanagatoT nofd AeNCcTBME HACTOALLE rMaBbl, ONPeaenaoTCs 3aKOHOM.

Cratba 39.1. lMpaBuna okasaHuWsi OTAENbHbIX BWAOB YCIYr, BbINOMIHEHWS OTAErNbHbIX BUOOB paboT
notpeburenam

(BBegeHa ®epepanbHbiM 3akoHoM oT 18.07.2011 N 242-$3)

MpaBuna okasaHMs OTAENbHbIX BWMAOB YCNYr, BbIMNOMIHEHMS OTAENbHbIX BMAOB paboT notpebutenam
ycTaHasnumeatotca NpaButenbctBom Poccuickon ®egepaunn.

Inasa IV. FTOCYAAPCTBEHHAS U OBLLECTBEHHASA 3ALLMTA
NPAB NOTPEBUTENEN

CraTbs 40. PegepanbHbIn rocygapCTBEHHbIV HAA30p B 06nacty 3awmTel npas notpeburenen
(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. depepanbHbli rOCYAapCTBEHHbIM Haf3op B obnactu 3awutbl NpaB noTpebutenen ocyliecTBhnsieTcs
YMOMHOMOYEeHHbIM dhefieparibHbIM OpraHoOM UCMONHUTENBHON BMacTy (ganee - opraH rocygapcTBEHHOro Haa3opa) B
nopsiake, ycraHosneHHom lNpasutenscteoM Poccunckon ®enepaumn.

2. ®egepanbHbIv rocyaapcTBEHHbIM HaA30p B 06racTu 3aWwmThl NpaB noTpebuTenen BrrovaeT B cebs:

1) opraHusaumio U nNpoBedeHMe NPOBEPOK COBNIOAEHUS U3rOTOBUTENAMU (UCMOMHUTENAMU, NpodaBLamu,
YMOMHOMOYEHHBIMW  OpPraHn3aumMsiMMm  UNM  YNOSIHOMOYEHHbIMU  UHAMBUAYANbHbIMW  MpeanpuHUMaTEnsamu,
nmnopTepamm) TpeboBaHUN, YCTaHOBIEHHbIX MeXayHapoaHbIMu gorosopammn Poccunckon degepaumm, HAaCTOALWUM
3akoHoM, Apyrumun egepanbHbIMM  3aKOHAMW UM MHBIMW  HOPMAaTMBHbIMW MpPaBOBbIMM aktamu Poccuinckon
depepaumu, perynupyowMMm OTHOLIEHUS B ObnacTu 3awuTtbl npaB noTpebutenen (poanee - obsizaTenbHble
TpeboBaHus), NpeaAnucaHnii JOIMKHOCTHBIX JIUL, OpraHa rocy4apCcTBEHHOrO HaA30pa;

2) opraHusauui W MpOBELAEHWE MPOBEPOK COOTBETCTBMA ToBapoB (paboT, ycnyr) obssaTenbHbIM
TpeboBaHuaAM, obecneynBaroMM 6e30nacHOCTb TOBapOB (paboT, ycnyr) Ans XuW3HW u 300poBbs NoTpebutenen,
oKpyXalLlewn cpeabl, NpeaynpexaeHve AencTBUA, BBOLSALLMX NOTpebuTenen B 3abnyxaeHue, n npegoTepalleHne
NpUYMHEHN Bpeaa UMYLLLECTBY NOTPeOUTENEN, YCTaHOBMNEHHBIM B COOTBETCTBUN C MEXAYHapOaHbIMW JOTOBOpaMu
Poccunckon denepaummn, degepanbHbiMU 3aKOHAMU M UHBIMW HOPMaTUBHLIMW NPaBOBLIMW akTamu Poccuinckon
depepauymuy;

3) npyumeHeHne B Nopsgke, YCTaHOBNEHHOM 3akoHoAaTenbcTBOM Poccuiickon ®enepaunm, mep npeceveHms
HapyLeHun oba3aTtenbHbIX TpeboBaHu, Bblgavy NpeanmMcaHnii 0 NpekpaLLeHny HapyLeHui npae notpeburenen, o
npekpalleHMn HapyleHnin obasaTtenbHbix TpeboBaHui, 06 yCTpaHeHUN BbISIBIIEHHbIX HapyLleHUn obsi3aTenbHbIX




TpeboBaHuiA, NpMBNeYeHne K OTBETCTBEHHOCTY NNL,, COBEPLLMBLUNX TaKUE HAPYLLIEHUS;

4) cuctematumyeckoe HabnogeHue 3a ucnonHeHnem obasartenbHbIX TpeboBaHWIA, aHanNu3 1 NPOrHO3MpoBaHue
COCTOSIHMS UCMOJIHEHMS 0bsA3aTenbHbIX TPebOoBaHUM NPU OCYLLECTBEHUN W3rOTOBUTENAMU (UCMOMHUTENSIMMU,
npogasLamu, YMOSTHOMOYEHHbIMU opraHv3aumsiMm nnm YMNOSTHOMOYEHHBLIMU MHOMBUOYanbHbLIMA
npegnpvHumMaTensMu, UMnopTepamMm) CBoen AeAaTenbHOCTY;

5) cratuctuyeckoe HabnogeHne B obnactu obecneveHuss 3awmTbl NpasB noTpedbuTenen, yyeT U aHanus
CrnyyaeB NPUYMHEHUST BPEAa XM3HW 1 300POBbIO NOTPEOUTENEN, OKPY>KAKOLLIEN cpeae N MMYLLEeCTBY NoTpebuTenen,
CBSI3aHHOro C NprMobpeTeHneM M UCMOMb30BaHWEM TOBapoB (paboT, ycnyr) ¢ HegocTaTkaMu, OMacHbIX TOBapoB
(pabot, ycnyr) nnbo c npegocTtaBneHuemM noTpebuTensm HECBOEBPEMEHHOW, HEMOSIHOW, HeOJOCTOBEPHOW U
BBOASALLEN B 3abnyxaeHne nHgopmavmm o ToBapax (pabotax, ycnyrax);

(8 pea. PegepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exxerogHoe NpoBefeHne aHanmnsa u oueHkn 3peKTBHOCTU hbeaepanbHOro rocygapcTBEHHOrO Haa3opa B
obnactu 3awuTel Npas noTpebutenen;

7) eXeroaHyo NoAroToBKY Ha OCHOBaHUK pe3yrnbTaToB AeATeNnbHOCTU, NPeayCMOTPEHHOM nognyHktamu 1 - 6
HacTosILLEero MyHkTa, rocyfapCTBEHHbIX OOKMNadoB O 3awuTe npaB noTpebutenen B Poccuiickon depepaumm B
nopsake, ycraHosneHHom lNpasutensctBom Poccuiickon ®epepaunn.

3. K OTHOLLEHMAM, CBA3aHHBIM C OCYLLECTBIEHMEM dedeparnbHOro rocygapCrBeHHOro Hagsopa B obnactu
3aWmMTbl NpaB noTpebuTenen, opraHuM3aumenn M MNPoOBeOEHVWEM MPOBEPOK MW3roTOBUTENEN (MCMonHUTENENn,
Npo4aBLOB, YMNOMHOMOYEHHbBIX OpraHuM3auuMi WM YNOJIHOMOYEHHbIX WHOMBMAOYaAIbHbIX NpeanpuHMMaTenen,
UMNOPTEPOB), MPUMEHSATCA nonoxeHns PegepansHOro 3akoHa ot 26 gekabps 2008 roga N 294-93 "O sawmTe
npae LPUONYECKUX NNL, N MHAUBUAYANbHbLIX NpeanpUHUMaTENen Npu oCyLLeCTBNEHUN rOCY4apCTBEHHOIO KOHTPOS
(Hapg3opa) n MyHMUMNanbHOro KOHTpons".

4. [lomKHOCTHbIE NnLa opraHa rocygapCTBeHHOro Hagsopa B Nopsiake, yCTaHOBMEHHOM 3aKOHO4aTENbCTBOM
Poccuiickon ®egepauun, MMetoT Npago:

1) 3anpawvBaTe M norny4yaTb Ha OCHOBAHWM MOTMBUMPOBAHHBIX MUCbMEHHbIX 3anpocoB OT OpPraHoB
rocy4apCTBEHHOW BracTW, OpraHoOB MECTHOro camoyrnpaBfieHusl, OOLEeCTBEHHbIX OpraHu3auui, U3roToBUTENen
(vcnonHutenen, npoAaBLOB, YMOMHOMOYEHHbIX OpraHM3auuMi WM - YNOSIHOMOYEHHbIX  MHAMBUAYaNbHbIX
npegnpvHumMaTenem, UMNOpTEPOB) MHOPMALIMIO U JOKYMEHTbI MO BOMpOCaM 3alluTbl NpaB notpebutenen;

2) ©ecnpenATCTBEHHO NO MpeabsBEHNM CMNY)XEOHOro yooCTOBEPEHUS M KOMWM Mpukasa (pacrnopsikeHus)
pykoBOAWTENS (3aMeCcTUTENA PYKOBOAMTENS]) OpraHa rocydapCTBEHHOrO Hag3opa O Ha3HayeHWuM MNpPOBEPKU
nocewiatb TEPPUTOPUIO, 3OaHWSA, MOMELLEHUS U COOPYXEHMUS, UCMNONb3yeMble M3roToBUTENEM (MCMOMHUTENEM,
npoaaBLIOM, YMNONHOMOYEHHOW opraHM3auMen Unu YnoriHOMOYEHHbIM WHAMBUAYANbHBIM MpeanpuHuMaTenem,
UMMNOPTEPOM) NPY OCYLLECTBIIEHNN CBOEN AEATENBHOCTU, B LENAX NPOBEAEHUS MEPONPUSATUIA NO KOHTPOIH;

3) npoBoguTb oT6Op Mpob M 0Opas3uoB TOBaApOB, MpeAHA3HAYeHHbIX AN peanusaunm n peanusyembix
noTpebutensm, Ans NpoBeaeHns X UCCreoBaHUin, UCNbITaHWUIA;

4) BblgaBaTb W3roTOBUTENSM (MCMOMHUTENSM, MpoAaBLaM, YNOMHOMOYEHHbLIM OpraHvsauusiM  Unm
YMNONTHOMOYEHHbIM  MHOUBMAYAmNbHLIM  NpeanpuHUMaTensam, MMnopTepam) npegnucaHuss o  MNpeKkpalieHum
HapylweHMn npaB MnoTpebuTenewn, O NpekpalleHNM HapylweHuh oba3aTenbHbiXx TpeboBaHuM, 00 ycTpaHeHuM
BbISIBIIEHHbIX HapylleHun o06a3aTenbHbix TpeboBaHWA, O NpPOBEeOEHWM MEepPONpUSATUA Nno obecnedyeHuto
npegoTBpaLLEeHNs Bpeaa X13HW, 300POBbI0 U MMYLLIECTBY NOTpPeBUTENEen, OKpyKalLLEeN cpeae;

5) cocTtaBnATb NpoTOKOMbl 06 aAMWHUCTPATMBHBIX MpaBoOHApyLleHMax B obnactm 3awmTbl nNpa.
notpebutenen, paccMaTpmBaTth Aena o6 ykasaHHbIX a4MUHUCTPATUBHbIX MPABOHAPYLUEHUAX U NPUHMMATbL Mepbl Mo
NpeAoTBPaLLEHMIO TAKNX HAPYLLEHWUN;

6) HanpaenATb B YMNOSIHOMOYEHHbIE OpraHbl MaTepuanbl, CBS3aHHble C HapyLeHUAMn o006a3aTenbHbIX
TpeboBaHWi, ANsl peLleHnst BOMPOCOB O BO30DYXXAEHUN YyroNOBHbIX A€ MO Npu3HakaM NpecTynneHun;

7) obpaluaTtbcs B CyA C 3asBNEHUsIMY B 3aluTy Npas noTpebuTenem, 3akOHHbIX MHTEPECOB HeonpeaeneHHoro
Kpyra noTtpebutenen, a Takke C 3asfABNEHMAMM O IMKBMAAUMM M3roTOBUTENS (MCMOMHUTENs, npoAaBLa,
YMOMHOMOYEHHOW opraHu3auuu, umnopTepa) nmbo o npekpaweHun [eATenbHOCTM  MHAMBUAYaNbHOro
npegnpvHumaTtenst (YNomHOMOYEHHOro WHAMBUAYANbHOTO NpeanpuHUMaTens) 3a HeogHoOKpaTHoe (aBa u Gonee
pasa B TeYeHMe OAHOro KarieHgapHoro roga) wunu rpyboe (noBnekwee cMepTb WM MaccoBble 3aboneBaHwus,
OTpaBneHns niogewn) HapyLleHe npae noTpeduTenen.

5. OpraH rocygapCTBEHHOrO Hajsopa MOXeT ObiTb MPUBMEYEH CygoM K ydacTuio B dene nmbo Bnpase
BCTynaTb B 4eJ1I0 N0 CBOEWN MHMLMATMBE UMK MO UHMLMATMBE NUL, Y4acTBYIOLLMX B Aere, AN JayYu 3aKTYeHUs no
Jeny B Uenax 3awuTbl nNpaB noTpebuTtenen B nopsigke, YCTaHOBIIEHHOM 3akoHOoAAaTenbCTBOM Poccuickon
depepauymm.

6. OpraH rocygapCTBeHHOro Hagsopa BrpaBe faBaTb pa3bsCHEHWs MO BOMPOCAM MPUMMEHEHUS 3aKOHOB U




WHbIX HOPMaTUBHbIX NPaBOBbIX akTOB Poccunckon epepauuu, perynmpyoLimx oTHOLLEHUS B 06nacTy 3allmTbl Npas
notpeburenen.

7. TocygapCTBEHHbIN Hag30p 3a COOTBETCTBMEM TOBAapoB TpeboBaHMAM 6e30macHOCTH, YCTaHOBEHHBLIM
TEXHUYECKMMW  perfiameHTaMu, OCYLLEeCTBMSeTCA Takke YNONHOMOYEHHbIMM  doefepanbHbiMKM  OpraHamu
MCMONMHUTENbHOW BNAacTM B COOTBETCTBMM C 3akoHodaTenbctBom Poccuiickon degepaumm O TEXHUYECKOM
perynMpoBaHum.

8. OpraH rocygapCTBEHHOro Hajsopa COBMECTHO C  YMNOSMIHOMOYEHHbIMU doedeparnibHbIMU  OpraHamu
NCMNONMHUTENbHOW BNAacTu, yKa3aHHbIMWU B MYHKTE 7 HACTOSILLEN CTaTbW, OCYLLECTBNAET (hOpMUPOBaAHME U BeOeHNe
OTKPbITOr0O U1 OBLLEeAOCTYNHOr0 rocyaapCTBEHHOro WMHGOPMALMOHHOIO pecypca B obnactm 3awuTbl npas
notpeburenen, kayecTsa u 6esonacHocTn ToBapos (paboT, ycnyr) B nopsgke, yctaHoBneHHOM [MpaBuUTensCTBOM
Poccuiickon ®epepauuun.

(n. 8 BBepeH deaepanbHbiM 3akOHOM OT 25.06.2012 N 93-03)

Ctatbsl 41. O6s13aHHOCTb M3rOTOBMTENS (MCTOMHUTENS, NpoAdaBua, YNOHOMOYEHHON OpraHu3auuyM unm
YNOMHOMOYEHHOIO UHAUBWAYANBHOMO NPEeANPUHMMATENS, MMNopTepa) No NpeaocTaBleHnto MHdopMaumn opraHy
rocyqapcTBEHHOro Haa3opa

(B pen. PepepanbHoro 3akoHa oT 18.07.2011 N 242-$3)

WNarotoButens  (McnomHuTenb, Mpodasel, YMNOfMHOMOYEHHas OpraHusauMs Unu - YrnorHOMOYEHHbI
WHAMBMAOYaNbHbIA MNpeanpuHMMaTens, MMNopTep) no TpeboBaHWO oOpraHa rocydapCTBEHHOrO Hagsopa, ero
OOMKHOCTHbIX NuL 06513aH NpegocTaBUTb B YCTAHOBIIEHHBIN UMW CPOK JOCTOBEPHbIE CBEAEHUS, AOKYMEHTaLmio,
OOBACHEHNST B NMUCbMEHHOW U (UNK) YCTHOW hOpMe M WMHYK UHOPMaunio, Heobxoanmyo Ans OCYLUECTBEHNS
OpraHoM roCydapCTBEHHOrO Haasopa W ero  AOIDKHOCTHBIMW - fiMuaMu  NOSIHOMOYMM,  YCTaHOBIEHHbIX
3akoHogartenbcTBoM Poccunckon ®egepauun.

Cratba 42. YTpatuna cuny. - ®egepanbHbiii 3akoH oT 21.12.2004 N 171-93.

Cratba 42.1. TMonHOMOYMS BbICLUMX WCMOMHUTESbHBIX OPraHoB rOCY4apCTBEHHOM BIAcTM CYOBLEKTOB
Poccuiickon ®degepauunm B obnacTu 3awmTbl NpaB notpedburtenen

(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Bbiclunii  MCMONHWUTENBHBLIN OpraH rocygapCTBEHHOM BNAcTU COOTBETCTBYLEro cybbekta Poccuickon
degepaumn oCyLECTBNAET MeponpusaTua no peanu3auum, obecnedeHuo u 3awmTte npasB notpebutenen n B
npegenax cBOMX NOMIHOMOYUI NPUHMMaET onpeaeneHHbIe Mepbl.

CraTtba 43. OTBETCTBEHHOCTb 3a HapylleHWe npaB noTpebuTenen, yCTaHOBMEHHbLIX 3aKOHAMU UM UHLIMU
HOpMaTMBHbLIMU NpaBOBLIMU akTamun Poccuickon ®egepaumm

(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-®3)

3a HapyLlueHue npaB noTpebuTenen, yCTaHOBMNEHHbIX 3aKOHAMU Y MHBIMW HOPMaTUBHBIMW NPABOBLIMU akTamu
Poccuiickon ®epepauumun, npogasel  (MCMOMHUTENb, W3rOTOBUTEMb, YMOMHOMOYEHHast oOpraHuM3auus unm
YMOMHOMOYEHHbIA MHOMBUAYaNbHbIA NpeanpuHUMaTenb, UMNOPTEP) HECET afMWHUCTPATMBHYIO, YrONTOBHYIO UMK
rpaxkgaHCcKo-NpaBOBYH OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKoHOoAaTenbCcTBOM Poccurckon degepaumm.

Cratba 44. OcywecTtBneHne 3awuTbl NpaB NoTpebutenen opraHamm MeCTHOrO camoynpaBfeHus
(B pea. PenepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uensix 3awmTbl NpaB notpebuTtenen Ha TeppUTOpMM MyHWULMMNANbHOIO 06pa3oBaHMS OpraHbl MEeCTHOro
camoynpaBneHusi Bnpaee:

paccmaTtpuBaTh Xxanobbl noTpebutenemn, KOHCYNbTUPOBATL NX MO BONPOCaM 3aluTbl MpaB noTpebuTenen;

obpalaTtbCs B cyabl B 3alMTy Npae notTpebutenen (HeonpeaeneHHoro Kpyra notpedurenen).

Mpu BbIABNEHWM no xanobe notpebutensa ToBapoB (paboT, ycnyr) HeEHaanexawllero KkayectBa, a Takke




OnacHbIX ANS1 XN3HW, 300POBbS, UMYLLLECTBA NOTpebMTENEn N OKpYKatoLLEN cpeabl He3aMeanuTeNsHO n3eeLaTb 06
aToM (befepanbHble OpraHbl  WCMOMHUTENBbHOM BRAacTW, OCYLLECTBSAIOWNE KOHTPOMb 3a KayecTBOM WU
©e3onacHoCTbo ToBapoB (paboT, ycnyr).

Mpuem xanob6 noTpebuTenern MOXET OCYLIECTBAATbCA Yepe3 MHOrohyHKUMOHAmNbHbIE  LEHTPbI
npenocTaBneHnsi rocy4apCTBEHHbBIX U MYHULMMAMbHBLIX YCAYT.
(4acTtb TpeTbsl BBegeHa PegepanbHbiM 3akoHOM oT 28.07.2012 N 133-93)

Cratbs 45. NpaBa 06LWeCTBEHHbLIX 00beAMHEHNI NOTPebuTenen (Mx accounaunin, Cor3on)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. lpaxpaHe BnpaBe 00bLeAMHATLCS Ha [O0OPOBONMBLHOM OCHOBE B OOLIECTBEHHble 00bLeanHEHUS
notpeburenen (Mx accoumnauum, Co3bl), KOTOPbIE OCYLLECTBIISIOT CBOO AeATENBHOCTbL B COOTBETCTBMM C YyCTaBamm
yKasaHHbIX 06beAMHEHUN (MX accoumauunin, Col30B) U 3akoHogaTenbCTBOM Poccuiickon Pegepauun.

2. ObuwecTBeHHble 00beauHeHUss noTpebuTtener (MxX accoumaumm, COH3bl) AN OCYLIECTBINEHUS] CBOUX
yCTaBHbIX Lienewn Bnpase:

yyacTBoBaTb B pa3paboTke obsizaTenbHbix TpeboBaHWI K ToBapam (paboTam, ycnyram), a Takke NpOEKToB
3aKOHOB M MHbIX HOPMaTUBHbIX MPaBOBbIX akToB Poccuiickon depgepaunm, perynupyowmx OTHOWEHNs B obnacTtu
3almMTLl NpaB noTpebutenen;

NPOBOAUTL HE3aBMCUMYIKOD 3KCNepTu3y KadecTBa, 6e3onacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMSA NOTPEebUTENbCKMX CBOWCTB TOBApoB (paboT, ycnyr) 3asiBfleHHOW npogaBuamu (M3rotToBUTENsMMU,
NCNOMHUTENSAMMW) MHAPOPMaLIMK O HUX;

OCyLLeCcTBNATb OBLECTBEHHbIN KOHTPOMNb 3a cobnoaeHnem npas noTpebutenen u HanpaBnATb B OpraH
rocy4apCTBEHHOrO0 Hag3opa W opraHbl MECTHOro camoynpasneHus uHopmaumio O akTax HapylweHwrd npas
notTpebutenen Ons NpoBeAEeHUsI MPOBEPKM ITUX (PAKTOB M MPUHATUS B Cryvyae WX MNOATBEPXKAEHUS Mep Mo
NpecevYeHnio HapyLleHMin npaB MnoTpeduTenen B npeAenax MOSIHOMOYUIA YKa3aHHbIX OpPraHoOB, y4acTBOBaTb B
NpoBeAEHUN 3KCNEPTU3 MO dhakTam HapyLleHWn npaB notpebutenen B cBa3n ¢ obpalleHnamm notpedutenen. MNpu
OCYLLECTBMNEHUN OOLLECTBEHHOIO KOHTPONSA 0obLiecTBEeHHbIE 06beaMHEHMA NoTpebuTenen (Mx accoumnaumm, cotosbl)
He BnpaBe TpeboBaTb OT M3rOTOBUTENEWN (MCMOMHUTENEW, NPOAABLOB, YMONTHOMOYEHHbLIX OpraHu3auuin unm
YNOJSTHOMOYEHHbIX NHAMBUAYaNbHbBIX NpeanpuHMMaTenei, UMNOpPTEPOB) NPeACcTaBeHNE JOKYMEHTOB (BbINOJIHEHNE
OeNcTBUiA), 00A3aHHOCTb NPEeACTaBeHns (BbINOMHEHUSA) KOTOPbLIX NO TpeboBaHMIO NOTPebUTens He ycTaHOBIEHa
3aKOHOM;

(8 pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHsTb MHPOPMaLMIO O NpaBax NnoTpedutenen n o HeOBXoaUMbIX 4ENCTBUSAX MO 3aLUUTE 3TUX MNpas,
0 pes3ynbTatax CpaBHUTENbHbIX UCCNEAOBaHUA KavyecTBa TOBApOB (paboT, ycnyr), a Takke MHy MHdOopMauuto,
koTopas 6ygeT cnocobCcTBOBaTh peanu3auum npaB U 3aKOHHbIX WHTepecoB noTpebutenen. [lybnukyembie
0o6LlecTBEHHbIMU O0ObeauHeHUAMN MOoTpebuTenen (Ux accouuaumsiMv, cor3amu) pesynbTaTbl CPaBHUTENBHbIX
nccregoBaHU kayecTsa TOBapOB (paboT, yCnyr) He ABNSTCA peKnamowu;

BHOCUTb B hefiepalnbHble OpraHbl MCMOMHUTENBHOW BNacTu, opraHvM3auny NpeasioXXeHnsa o NpUHATUN Mep no
MOBBLILUEHUIO KavecTBa ToBapoB (paboT, ycnyr), Mo MPUOCTAHOBIIEHWIO MPOM3BOACTBA M peanv3auuyM TOBapoB
(BbIMONHEHMA paboT, oOKasaHWst ycryr), MO OT3biBY C BHYTPEHHEro pblHKA ToBapoB (paboT, ycnyr), He
COOTBETCTBYHLUNX NPEAbSBMASEMbIM K HAM W YCTaHOBMEHHbIM 3akoHopaTenbcTBOM Poccunckon depepauum o
TEXHUYECKOM perynmpoBaHnm obsi3aTenbHbIM TpeboBaHUSM;

BHOCMTb B OpraHbl MpokypaTypbl U deneparnbHble OpraHbl WCMONMHUTENbHOM BRacTu Mmartepuanbl O
NpuBNeYeHnn K OTBETCTBEHHOCTM NUL, OCYLLECTBMSIOWMX NPOM3BOACTBO U peanusauuio ToBapoB (BbIMNOMHEHMEe
paboT, okasaHue ycryr), He COOTBETCTBYHOLLUUX MPEAbSBNAEMbIM K HUM 00s3aTenbHbIM TpeboBaHMAM, a Takke
Hapyllalwmux npasa noTpeduTenein, yCTaHOBMEHHbIE 3aKOHAMW UM MHbIMW HOPMAaTMBHLIMW MPABOBbLIMU aKTaMu
Poccuiickon depepaumu;

obpalyaTbca B opraHbl NpoKypaTypbl C NpocbbamMy NPUHECTU NPOTECTbI O NPU3HAHWUN HEAENCTBUTENbHLIMU
aKkToB dhefepasnbHbIX OPraHoB WCMOSHUTENbLHOW BIacTW, akTOB OPraHoB WCMOMHWUTENbHOW BNactu CyObekToB
Poccuiickon ®egepauum M akTOB OpraHOB MECTHOIO CaMOYMpaBfieHUs, NPOTMBOPEYalLMX 3aKOHaM U UHbIM
perynupyloLmnM OTHOLIEHUS B 06racTu 3alwmTbl NpaB noTpebutenein HOpMaTUBHBLIM NPaBOBbLIM akTam Poccuickom
degepaumu;

obpawatbCcs B cygbl C 3asiBNEHUSMU B 3aliMTy NpaB noTpebutenen n 3akOHHbIX MHTEPECOB OTAENbHbIX
notpeburenen (rpynnbl NOTpebuTenen, HeoNnpeaeneHHoro Kpyra notTpeburenen);

y4yacTBOBaTb COBMECTHO C OpraHOM TrOCYAapCTBEHHOrO Hag3opa B (OPMUPOBAHMM  OTKPLITBIX W




00Le0CTYMHbIX FOCYAapCTBEHHbIX MHOPMALIMOHHBLIX PECYPCOB B 06nacTu 3autel Nnpas notpebutenewn, kayectsa
n 6e3onacHocTM ToBapoB (paboT, ycnyr).

(ab3au BBeaeH PenepanbHbiM 3akoHOM OT 18.07.2011 N 242-93, B pea. PegeparnbHoro 3akoHa ot 25.06.2012 N
93-93)

CraTtbsi 46. 3awmTa npaB 1 3aKOHHbLIX MHTEPECOB HEONpPeAEeneHHOro Kpyra noTpebutenei
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocygapCTBEHHOrO Hagsopa, OpraHbl MECTHOro caMOynpasrieHusi, oblecTBeHHble ObbeanHeHus
notpebutenen (ux accoumaumu, CO3bl) Bnpase MNPeabsBnATb UCKM B CyAbl O MpeKpalleHun NpoTUBOMNpPaBHbIX
OENCTBUA U3roToBUTENd (MCNONHWUTENs, NpoAdaBLa, YNOMHOMOYEHHOW OpraHu3aumm unuM  YNosIHOMOYEHHOro
WHAMBUAYANbLHOrO NpeanpuHMMaTens, uMnopTepa) B OTHOLLEHWUW HeonpeaeneHHoro kpyra notpeburenen.

(vyacTtb nepas B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpu yooBneTBopeHMn Takoro ncka cyd obs3biBaeT NpaBoHapyLIMTENS JOBECTU B YCTAHOBMNEHHbIN CyOOM CPOK
Yyepes cpeAcTBa MaccoBOW MHGOPMAaLIMM UK MHBIM CNIOCOOOM [0 CBeAeHMs NOTpebuTenen peweHne cyaa.

BcTynvBlIEe B 3aKOHHYH CUITy pelleHue cyga O MNpU3HaHUM OEWCTBUA M3roToBuTens (MCMONHUTENS,
npogasua, YMONHOMOYEHHOW OpraHuM3auMM WAM  YNOSTHOMOYEHHOIro MHAMBMAOYANbHOrO MNpeanpuHMMaTens,
nMmnopTepa) NpoOTUBOMNPAaBHLIMU B OTHOLUEHWM HeomnpenesieHHoro kpyra notpebutenen obssatenbHO ANs cyaa,
paccmaTpuBaloLllero uMck notpebutend o 3awmte ero npas, BO3HUKWWX BCNEACTBUME  HaCTynneHus
rpaXkAaHCKO-MPaBoOBbIX MOCNEACTBUA  OEWCTBUA  M3rotoButens (MCMOMHUTENs, npoaasua, YNOMHOMOYEHHOMN
opraHmsaumm unm ynonHOMOYEHHOTO MHAMBUAYaNbHOro NpeanpuHMMaTens, umnopTepa), B 4acTy BONPOCOB, MMENU
nn MeCTO Takue OeWCTBUS U COBEPLLEHbI N OHW U3roTOBUTENEM (MCMOoNHUTENeM, NPOAaBLIOM, YNOSTHOMOYEHHON
opraHusaumen unu ynonHOMOYEHHbIM MHAMBUAYANbHBIM NpeanpuHumMaTenem, MMNopTepomMm).

OpHoBpeMEHHO C yAOBNETBOPEHNEM UCKa, NPEAbABIEHHOrO 0bLwecTBEHHbIM 06beaHeHeM noTpebutenen
(nx accoumauuen, cOK30M), OpraHamu MECTHOro CaMoyrnpaBfieHUs B MHTEpecax HeonpeaerieHHoro kpyra
notpebutenen, cyg nNpuHMMaeT peLleHMe O BO3MeLleHMM o6LlecTBeHHOMY obObeaunHeHuto notpebutenen (mx
accoumaumm, co3y), opraHam MECTHOIO CaMOyNpaBreHUs BCEX MOHECEHHbIX Mo Aeny cyaebHbIX N3gepxKek, a Takke
MHbIX BO3HMKLLMX 0O 00palLeHnsi B CyA U CBA3AHHbIX C paCCMOTPEHMEM Jena HeOOXOAMMbIX PpacxodoB, B TOM Yucrne
pacxodoB Ha MPOBEAEHUE HE3aBUCUMOW IKCMEpTU3bl B Crlyvyae BbISIBIEHUS B pe3ynbTaTe NpoBedeHus Takown
3KCNepTM3bl HapyLeHUst obsi3aTenbHbIX TpeboBaHW K ToBapaM (paboTam, ycnyram).
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